YT1BepxaeHo OO0 «Ckant Mobaiin»

My6nuyHas odepTa
Ha 3aKso4eHne AoOroBopa Ha NnpeaocTaBlieHMe TeNeKOMMYHUMKALMOHHbIX CEPBUCOB Ha CETAX NOABUKHOMN
paavoTtenedoHHon cBa3nm 000 «Ckan Mo6ann»

1. O6wume nonoxeHus

1.1. Hactoswumn gorosop siBNsgeTcsa ny6rnmyHon odhepTon 1 pa3meLLeH Ha oduumanbHoM cante ObLiecTBa ¢ OrpaHNYeHHON OTBETCTBEHHOCTbIO
«Ckan Mobavin» no agpecy: https://www.beeline.kg n/vnv B mobunsHom npunoxeHun «Mon Beeline KG». B cooTBeTCTBUM C NYHKTOM 2 CTaTbu
398 'K KP nybnuvkauusi n pasmeLleHne Tekcta nyonunyHon odepTbl, cCogepxallen Bce CyLeCTBEHHbIE YCINOBWS AOroBopa Ha npefocTaBrneHne
TENEeKOMMYHUKALMOHHbBIX CEPBUCOB Ha CETAX MOABWKHON pagMoTenedOHHON CBSA3W, Janee MMEHYyeMOoro «4oroBop», siBNSeTcs nyonmyHbiM
[0roBOpOM — ohmumanbHbIM NpeanoxeHvem (nydbnuyHom ocpepTont) B agpec noTeHunansHoro aboHeHTa/nonbL3oBaTens 3aknio4mTb 4OroBOp Ha
YCIOBUSX, yKa3aHHbIX B HAacTosLLen ny6nmyHon odepTe.

1.2. YcnoBusa Hactoswen nybnuyHon odepTbl MOryT ObiTb NPUHSATHI MOTEHUManbHbIM aboHeHTOM/Monb3oBaTeneM, He WHave Kak nyTem
npucoeanHeHns K nNpeanoXeHHon nybnuyHon odepte B Lenom B cooTBeTcTBuM co crtaTteent 399 MK KP, To ecTb nocpeacTBOM MOMHOMO 1
©e30roBopoYHOro NpuHATUS (akuenta) ee B Lenom, 6e3 kakmx-nmbo ycnosum, N3bATUN 1 OroBOPoOK. B cnyyae Hecornacus ¢ kakum-nnbo u3 ee
YCINOBUWI, NOTEHUMarnbHbIN abOHEHT/NonNb3oBaTeNb AOMKEH 0TKa3aTbCsl OT MPUHATUSA NyONMYHOM odepThl. [ocne NPUHATUA YCNOBUIA HAaCTosALWEN
ny6nu4Hom ogepThbl, NOTEHUMarnbHbI abOHEHT/NONb30BaTeNb CTAHOBUTCA abOHEHTOM, NpUHMMAaET Ha cebs ero o6a3aHHOCTM 1 npuobpeTaeT
npaea, onpegeneHHble HacTosLwen NnybnuyHom ocdpepTon.

1.3. Hactoswasa nybnuyHas odepTta NnpuHMMaeTca NyTeM ee akuenta U COAepXUT BCe CYLLEeCTBEHHbIE YCroBus gorosopa, 6e3 nognncaHuns
CTOpOHamu. HacTosALwmin oroBop, Npy YCroBUy nopsiaka ero NpuHATUA (akuenTa), CYMTaeTCs 3aKMoYeHHbIM B MPOCTOM NMUCbMEHHOW cdopme,
UMeeT IoPUANYECKYIO CUIy B COOTBETCTBUM cO cTaTtbaMu 395, 396, 399 MK KP 1 aBnsieTcsa paBHOCUNbHBLIM M paBHO3HaYHbLIM [OroOBOPY Ha
B6yMaxHOM HocuTene, NoANUCaHHOMY CTOPOHaMW.

®akToM MonHoro u 6e30roBOPOYHOrO MPUHATMA (akuenTa) YCrOBWUA HacToswen nyonvyHonm odepTbl Ans noTeHuuanbHoro aboHeHTa-
hr3nYeckoro nuua SBMSETCA CoBepLUeHne (BbIMOMHEHME) OeNCTBUIA no npuobpeteHuto SIM-kapTbl, BbIGOpY TapudHOro nnaHa u ycrnewHomM
NPOXOXAEHUN NpoLeaypbl NEPCOHUMUKaLMKN (perncTpaumm).

1.4. Hactosawwmi gorosop BcTynaeT B topuaunydeckyto cuny ans OO0 «Ckan Mobavn» ¢ MoMeHTa ero nybnukaumm n pasmeLleHnn Tekcta Ha
ochuumansHoM canTe u/unu B MobunsHOM npunoxeHun. [lorosop Ans noTeHumanbHoro aboHeHTa-uan4eckoro nuua, CHMTaeTCs 3aknoYeHHbIM
N npuobpeTaeT OPUAMYECKYD CUIYy C MOMEHTa MOMyYeHUs UM yBeAOMIeHUst 06 ycnewHOM MPOXOXAEHUU npouenypbl NepcoHnduKaLmm
(perncTpaumn).

1.5. HacTosawwmii gorosop perynupyet oTHowweHns CTOpoH npu okazaHun OnepaTtopom TenekoMMYHUKaLMOHHbBIX CEPBUCOB Ha CETAX NOABWXHON
paguoTenedOoHHON CBA3N (Qanee — «ycrnyr NoABWXKHOW pagnoTenedOHHON CBA3MY UMK «ycnyr»). B cOOTBETCTBMM C HACTOSALMM LOrOBOPOM
Onepartop Npu HanM4Mu TEXHUYECKON BO3MOXHOCTU Ha BO3ME3OHOW OCHOBE MpedoCTaBriseT yCnyru cornacHo Aencteyrowmm y Onepatopa
TapudHbIM NNaHaM 1 yCrnoBmaM AONONHUTENBHLIX YCNyr, onpegenseMbiM OnepatopoM CamOCTOSTENbHO.

2. Mopspok akuenTta nyonuyHom odepTbl

2.1. Ons 3akno4eHns AoroBopa noTeHumanbHbii aboHEHT — dmanyeckoe nNuLo 06s3aH NponTK Npoueaypy nepcoHudukaumm (peructpaumm)
nyTeM CaMOCTOSITENbHOW perucTpaumm (yaaneHHoOW) unu nyTeM perucTpaumm Yepes YrnorHOMOYEHHbIX NUL B TOProBbiX Tovkax SIM-kapT
Onepatopa.

2.2. TloTeHumanbHbI abOHEHT-(PU3MYECKOE NULO, W3bABMBLUMA HaMepeHWe MponTM npoueaypy nepcoHudmkaumm (perncrpauum),
OCYLLIECTBISAET (BLIMOSHAET) Ccrieayolume AeNCTBUSI, KOTOPbIE B COBOKYNMHOCTU CYATAKOTCH U NPU3HAOTCS aKLENTOM:

- cornacHo geuncTeyrowum npeanoxeHmam OnepaTopa BblbpaTtb U onnatuTb CTOUMOCTb SIM-kapTbl ¢ TapudHbIM NAAHOM, AN NONyYeHus
[ocTyna K ycnyram;

- yCNeLLHo NPONTY Npoueaypy nepcoHndurkaum ogHMM M3 cnocoboB, NpeanaraemMbix onepatopom, B TedeHue 30 kaneHgapHbIX AHen C MOMeHTa
npuobpeteHus SIM-kapTbl.

2.2.1. TopTBepXaeHMeM 3aknioyeHns goroBopa C aboHeHTOM-hM3MYeckum nuuom gaenseTca yBegomneHve Onepartopa 006 ycnewHom
NPOXOXAEHUN NpoLeaypbl NEPCOHNMUKaLIN.

2.2.2. B cnyyae He NpoxoxaeHust npoLeaypbl NepcoHndmkaummn (permcTpaummn) u He nonyvyeHus yBeaomneHust ob ycrnewHomM nNpoxXoXaeHun
nepcoHudukaumm OnepaTopa HoMep U3biMaeTCs.

2.3. ViHdopMauusa o NpuMHATMK akuenTa HacTosiwen nybnuyHon ocdepTthl dnkcmupyetca OnepaTtopom B 3NEKTPOHHOM BUAE U XpaHuTcs B 6ase
AaHHbix Onepatopa.

2.4. lo MOMeHTa nonyyeHns yBeoomseHns o6 ycrnewHOM NPOXOXAEHWM npouedypbl NepCcoHUdMKaLMM OOCTYN K CETU CBA3W U ycrnyram
npefocTaBnseTcsl B OrpaHU4eHHOM 06beme, HEOOXOAMMOM A NPOXOXAEHNS NpoLeaypbl NepCoHUdUKaLMn (perncTpauum) B COOTBETCTBUM C
TpeboBaHuaMM 3akoHoaaTenbcTBa Kbiprbldckon Pecnybnuku.

2.5. Onepatop HaunHaeT NpPefoCcTaBnATb YCyr B NOfIHOM 06beme, NpeayCcMOTPeHHbIE BbIGpaHHbIM TapU@HBLIM NIAaHOM, C MOMEHTa NoNyYeHns
aboHEHTOM yBeiOMIEHUS 06 YCNELLHOM MPOXOXAEHUM NEPCOHMMKALNK, HO HE No3aHee 24 YacoB C MOMEHTA NOSYYEHUS TAKOTO YBELOMITEHNS.
2.6. B cnyyae, ecnu mexay abOHEHTOM M onepaTopoM Obln 3akntoyeH OOroBOp B MUCbMEHHOW ¢hopme (Ha BymakHOM HocuTene) B paHee
OencTByloLLen pedakumm 4oroBopa, a aboHeHT enaeT NepenT Ha HOBbIM TapUOHbIN NNaH, NoNy4YUTb COOTBETCTBYHOLLME YCNYTU UMK N0 APYTMM
obcToATeNnsCTBaM ONpeaeneHHbIM OnepaTopoM, TO Takon abOHEHT JOMKEH NPONTM NPoLUEeaypY NEPCOHUMUKALMM B YCTAHOBIIEHHOM HACTOSLLMM
norosopom nopsgke. Mpeablaywias Bepcust AOroBopa MnpekpaliaeT CBoe AeWCTBUME C MOMEHTa MonydeHus yBeaoMreHust o6 ycneLuHow
nepcoHnduKaumm, 1 ¢ TOro MOMeHTa BCTyNaeT B IOPUANYECKYIO CUMY U Ha4YMHaeT AeCTBOBaTb HAaCTOALLMIA 4OTOBOP.

3. Ucnonb3yeMble TEPMUHBbI U MOHATUA

3.1. TepMuHbI 1 NOHATUSA, NCMoNb3yeMble B HacToswem [loroBope, 03Ha4aloT cregytoLlee:

«ABGOHEHT» — (hu3nyeckoe nMuUo, gocturwee 16-neTHero Bo3pacTa, YCNeLHO npolledllee npoueaypy nepcoHndmkaummn (permctpauuio) B
nopsigke, npegycmotpeHHom [paBuna okasaHus ycnyr noABMXHOW pagumoTenedOHHON CBA3W, M 3aKmoudvBLLUEE C OnepaTopoMm [OroBop C
BbleNeHMeM 0aHOro unu 6ornee aboHEHTCKMX HOMEPOB.

«ABGOHEHTCKMI HOMepP» - HoMep, Bbiaensembln OnepaTtopoM aboHEHTY B NONb30BaHWE Ha Nepuoa AencTBUSA 4OroBopa, naeHTuduumpyowmn
MOOKIOYEHHOE K CeTV NOABWKHON paanoTenedOoHHON CBA3M abOHEHTCKUA TepMmUHAN C yCTaHOBIEHHOMN B Hel SIM-kapToi;

«AGOHeHTCKasA nnara» — pa3mep nnarexa aboHeHTa 3a onpedeneHHbln TapudHbIM NNaHOM UM COOTBETCTBYIOLIEN YCMYro pacyeTHbIV
nepvop, sIBASIIOLLMNIACS NOCTOSIHHON BENUYNHOW. MopsaoK cnvcaHus aboHEHTCKON nNnaTel onpeaensieTcs TapudHbIM NnaHoM nMbo ycrnosusmm
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npenocTaBfeHNsi COOTBETCTBYHOLLMX YCYT.
«AGOHEHTCKMA TepMMUHamn» — Haxogsleecsi Ha 3aKOHHbIX OCHOBaHWAX Yy aboHeHTa nonb3oBaTefibckoe (OKoHeYHoe) obopyaoBaHue,
obecneunBatollee nocnegHemy Aoctyn Kk ycnyram Onepatopa MOCPeACTBOM MOAKMIOYEHWUS AaHHOro obopyaoBaHus k cetu Onepartopa;
OTBETCTBEHHOCTb 3a UCMOSb30BaHME B CETU CBA3U CEPTUDULMPOBAHHOTO abOHEHTCKOro TepMuHana/obopyaoBaHusa nexut Ha ABOHeHTe.
«ACP» - aBTOMaTu3MpoBaHHas cuctema pacyetos Onepartopa, npeaHa3HaYeHHas 415t aBTOMaTUYeCKOro BbIMOMHEHWS onepaumn yyeta obbema
nony4YeHHbIX abOHEHTOM YCnyr U Ux Tapudukalmm, a Takke onnaTbl 3a yCnyru;

«30Ha ob6cnyxmnBaHua OnepaTtopa» - TeppuTopusi, Ha koTopol OnepaTop okasbiBaeT YCIyrn B COOTBETCTBUM C MONYYEHHBIMU NIULEH3USMU U
TEXHUYECKNMU BO3MOXHOCTSIMMU;

«KopoTkoe TekcTtoBOoe cooblieHne»/«SMS-coobweHue» — nMHPOPMaUUOHHOe cooblueHne, cocTosiee mM3 6ykB 1 (Mnu) umdp n (unwm)
CMMBOIOB, HabpaHHbIX B ONpeaeneHHon nocnegoBaTenbHOCTU 1 B 06beme, 4oMyCKaeMOM TEXHUYECKMMU BO3MOXHOCTAMU CETU orneparopa u
aboHeHTCKOro TepMuHana;

«MonoxuTenbHbIA OCTaTOK» — aBaHCOBasi CyMMa (MnaTex), KoTopasi BHOCMTCS Ha NULUEBOK cYeT aboHeHToM/Mosb3oBaTenem A0 Havana
npenocTaBneHnst ycnyr, onpegensiemasi BblbpaHHbIM TapudHbIM nnaHoM, obpasylowas Ha nvMueBoM cyeTe aboHeHTa/monb3oBaTensi
NonoXuTenbHbIN ocTaTtok. MrMHMManeHasi cymma aBaHca onpegensetca OnepaTtopom ;

«JluueBown cyeT» — MHAMBMAYANbHBIA HOMEpP aboHeEHTa, NoA KOTopbIM OH 3apernctpuposaH B ACP Onepatopa, cnyxawmii anst yueta oobema
OKa3aHHbIX ycnyr, NOCTYNMEHNS U PaCX0A0BaHNA AEHEXHbIX CPEACTB, BHECEHHbIX aOOHEHTOM B CYET OnnaThl YChyr;

«JlnyHbIN KabuHeT» - 310 web cepsBuc Ha Beb-cante Onepatopa: http://www.beeline.kg, nossonstowmii aboHEHTY MoNyyYUTb AOCTYN K
WHopMaL MM 0 ero aboHEHTCKOM HOMeEpE 1 YNpaBIieHo CBOMM HOMEPOM U yCrlyraMu Ha Homepe. PyHKUMOHaNbLHOCTb CepBurca onpeaensieTcs
OnepaTtopoM CaMOCTOATENBHO.

«OnepaTtop» - O6LLECTBO C OrpaHNYEeHHON OTBETCTBEHHOCTLIO «Ckan Mobaiiny, ocyllecTerstowee AesTenbHOCTb B 061acTy anNeKkTpuyYecKkon
CBS13/ HA OCHOBaHWM BbIAAHHbIX €MY NINLEH3UIA YNONHOMOYEHHBIM roCyAapCTBEHHBIM OpPraHOM.

«O6paboTka nepcoHanbHbIX AaHHbLIX» - No6oe AencTBMe (onepaumns) M COBOKYNHOCTb AENCTBUIA (onepauuii), CoBepLUaeMbIX OnepaTopom
nmMB0o No ero NOPyYEHNIo C NEPCOHArbHLIMU AaHHLIMU, BbINOMHAEMbIX aBTOMATUYECKUMI cpeacTBaMu nu 6e3 TakoBbIX, B Liensax cbopa, 3anucwy,
opraHusaummu, CTPYKTYpUpOBaHUS, XpPaHEHWs, U3MEHEHWs], 3arpy3ku, NPOCMOTPa, UCMOMb30BaHUSA, PacKpbiTUS NOCPEACTBOM Mepedayduv wunm
WHOro BMAa nNpefocTaBrieHns AOCTyna, CONOCTaBNEHUS UM KOMOMHUPOBaHUS, yAANeHUst NN YHUUTOXEHWS.

«MepcoHanbHble AaHHbIe» - LMPOBLIE AaHHbIE, COAepXKaLlne MHOPMaLMIO NEPCOHANBHOIO XxapakTepa, 3aduKkcupoBaHHas MHOPMaLUs o
KOHKPETHOM YernioBeKke, OTOXAECTBIIEHHAs C KOHKPETHbIM YENIOBEKOM MM KOTOpasi MOXET OblTb OTOXAECTBIEHA C KOHKPETHBLIM Y€STOBEKOM,
no3eonsioLast MaeHTUULUMPOBaTL 3TOro YeroBeka, K KOTOPON OTHOCSTCH crieayowme cBeAeHus: aMunns, UMsi, OTYECTBO; AaTa POXKAEHUS;
OaHHble JOKYMEHTa, YAOCTOBEPSAIOLLErO NINYHOCTb.

«Monb3oBaTenb» - H13nYeckoe NULO, HaKTUYECKM NONb3ytoLleecs ycryramu;

«MpunoxeHne «Mon Beeline KG» - oduumansHoe MobunbHoe npunoxeHne oT OOO «Ckan MobGawn», koTopoe no3BonsieT aboHEeHTYy
CaMOCTOAATENbHO O3HaKamnMBaTbCs ¢ Tapudammu n ycnyramu Beeline, ynpaensatb ycrnyramu n cepBucamm Ha cBoeM abOHEHTCKOM HOMepe Ha
YCINOBUSAX, YKa3aHHbIX B MNOMb30BaTENMbCKOM COMMalleHun npunoxeHust. QOyHKUMOHANbLHOCTL cepBuca onpegensietcs Onepatopom
CaMOCTOSITENbHO.

«PacyeTHbIM nepuoA» — TMEepuoa BpPEMEHW, 3a KOTOpbIA onpegensieTca  (akTUYeCcKn MOMyYeHHbIi W Noanexawun onnate
aboHeHTOM/nonNb3oBaTenem obbem ycnyr. PacueTHbIn nepuog ycTaHaBnMBaeTCs OnepaTtopoM CaMOCTOSITENIbHO, HO He MOXeT ObiTb Oonee
Mecsua, 3a UCKIMIYEHNEM YCNYT, OKa3aHHbIX aDOHEHTY B POYMUHTeE.

«Pasgaya nHTepHeTa» - ycrnyra, No3BosaoLLas 4eNUTLCS MHTEPHETOM C APYIMMU raxeTamm, UCMomb3ysl CBOE YCTPOMCTBO Kak TOYKY JOCTYNa,
ncnonb3yemyto B pexxume poytep. MNpegocraensetca Onepatopom Ha ycrnoBusix TapudHoro nnaHa AGOHeHTa u/unm ycrnoBmnem Takow ycnyru.
«PoymuHr» — npegocTtaBneHne ycnyr aboHeHTy/Monb3oBaTeno onepaTopoM Mpu MEpPeMeELLEHUN U3 ero 30Hbl PafMOMOKPLITUS B 30HY
pPaamMonoKpbLITUS ApYroro 3apybexHoro onepatopa CBA3W B APYrol CTpaHe Ha OCHOBaHWM POYMMHIOBOTO COMNalleHus MexXay ornepartopamu
COTOBOW CBS3U. [N peanu3auun poymmHra Heobxoamma TexHn4eckas COBMeCTUMOCTb abOHEHTCKOro TepMunHarna n ceTy onepaTtopa B Apyron
cTpaHe. B cBA3M C UCnonb3oBaHMEM YCyrM poymmnHra aboHeHT onnaynBaeT ycryrn B poymuHre no tapudam Onepatopa u obasatenbcrsa
BO3HUKaOT y aboHeHTa nepen OnepaTopom.

«PoyMuHr-napTHep» — 3apy6exHbiii onepaTop MOOGUIBHOM COTOBOW CBA3M, NPEeAOCTaBNSAIOWMIA YCyrM pOyMUHra 3a npegenamm Kelprbiackom
Pecnybnukn Ha ocHoBaHWK gorosopa ¢ onepatopom Keiprbiackor Pecnybnvku;

«CeTb coToBOM cBA3WM» uMNU «CeTb» - KOMMIMEKC TEXHUYECKUX COOPYXKEHWA U OOOpYyLOBaHMWS, NpeaHasHavyeHHbI AN YCTaHOBMNEHMWS
CoeaVHEHUs C MOMOLLbK CpeacTB KOMMyTauum u obopynoBaHusa npuvemMa-nepedayum paguocurHanos, obecneyvvBalollmii okasaHue ycnyr
NOABWXHON paamoTenedOHHOM CBA3M aboHeHTaM;

«TapudHbIf NnaH» - COBOKYMHOCTb LIEHOBbIX YCIOBUA, 0COGEHHOCTUN MX NPeaoCTaBneHns 1 Tapudmkauum, Ha kotopbix OnepaTtop npeanaraeTt
nonb30oBaTbCst OAHOM NGO HECKONBKMMM yCIyramu;

«Ycnyru cBsasu» (Ycnyru) - npuem u nepefdada coobLieHuin (ronocoBble ycnyr, SMS-coobLueHus), ocyliecTBnsieMble MOCPEACTBOM
NoaBWXHOW paanoTenedoHHONn cBasu. lMoa ycnyramm B pamkax 3aknio4eHHOro ¢ aboHeHTamMu [JoroBopa Takke MOHWMAKTCA YCnyrv
CONpsPKeHHbIE C yCnyramu cBsau (CepBUCHOE, MHPOPMAaLMOHHO-CNPaBOYHOE 0OCNYXMBaHWE, YCNyrn Tenematmyecknx cnyxo, ycnyru nepegaym
OaHHbIX), U UHblE AONOMHUTENbHbIE YCryri, npegocTtaensaemMbie OnepaTopom.

«®Ppoa» — npoTMBOMpaBHble [eNcTBuA aboHeHTa/nonb3oBatens W (Mnu) nobbix TpeTbMX NUL Ha CETU CBSA3W, CBA3aHHble C
HECaHKLUMOHMPOBAHHLIM [OCTYNOM, NOMy4YeHWeM YCryr NMOCpPeacTBOM MMWUTALMM BbI3OBOB, NOAABMEHMEM (MOOAMEHOW, HenpeacTaBieHUEM)
nepefayn nHdopmMaumMm o0 Homepe BbidbiBaloLwero aboHeHTa/lP-agpeca, naeHTudmKaum NMHUK Bbi3biBatoLLEro aboHeHTa U naeHTudukaumm
NPOVCXOXAEHWUSI BbI30BA UKW JIIOOBLIM UHLIM HECAHKLMOHUPOBAHHbLIM CrocoboMm.

«SIM-kapTa» (USIM, eSIM) - naeHTUONKALMOHHBIN 3NEKTPOHHbIN MOAYNb, KOTOPbIN obecneunBaeT JOCTYN K CETU oneparopa.

«CepBuCHass KoMaHpa» - KOMaHAbl, KOTopble HabupatoTcss aboHeHTOM/Monb3oBaTeneM K nogknt4vatroT/oTkntovaT yenyrm Onepartopa,
WHULIMMPYIOT M3MeHeHue Tapudumkaumm ycnyr Onepatopa Unu npegocTaBnsiioT CNPaBOYHY MHGOPMaLMo aBoOHEHTY, CBA3aHHY0 ¢ paboTon
CeTun 1 oka3blBaeMbIMK yCrnyramu;

4. Nopsaok nepcoHucumkauum (perncTpaumnm) aboHeHTa
4.1. TlepcoHudukauma (perctpaumsa) aboHeHTa oOcyllecTBnseTcs cornacHo TpeboBaHuam [lpaBun okasaHusa ycryr MOABWMXKHOMN



paanoTenedOHHON CBA3M, 3a UCKIToYEeHeM abOHEHTOB/NOMb30BATENEN, MCNOMNb3YHOLWNX TapudHbIe NNaHbl 4ns M2M u 10T-ycTpoiicTB, KoTopble
onpeaensTca CaMoCTOATENLHO MO yecMmoTpeHuto OnepaTtopa.

4.2. MNepcoHndmkauus (pernctpaumsi) MOXeT OCYLLECTBNATLCS ONepaTtopoM MOCPeACTBOM OAHOM M3 cucTeM, OOoCTynHbix y Onepartopa K
permctpaumm: cuctema no pabore ¢ aboHeHTamm Onepatopa B ocuce npogax v o6CnyxmBaHus; MobuneHoe npunoxexHue; Be6-canT; UHble
nporpammMHble cpeactea Onepartopa.

4.3. OnepaTtop 0TKa3blBaeT NOTeHUManLHOMY abOHEHTY B nepcoHudurkauum (permucTpaummn) B crnyyasx, ycTaHoBneHHbIx MpaBunamm okasaHus
yCnyr NOABWXHOW paanoTenedOHHON CBA3W.

4.4, Ona npoxoxgeHus npouenypbl nepcoHndmrkaumm, aboHeHTy npegoctasnsetcs SIM-kapta (SIM-kapTbl) ¢ onpegeneHHbIM abOHEHTCKUM
HOoMepom (Homepamu). ABOHEHT 0653aH NPONTK Npoueaypy NepcoHnduKkaLmmn (permcTpayum), KoTopas oCcyLLEeCTBSETCS NOCPEACTBOM OOHOMN
n3 cnegytowmx cuctem OnepaTopa:

- B odomce npogax n obCnyxuBaHus;

- yepes MobunsHoe npunoxeHne Mo Beeline KG;

- MHble NporpamMmmHble cpeacTsa OnepaTopa.

MepcoHndumkaums (perncTpauusi) MoXeT OCyLLEeCTBAATLCS:

1) nyTeM camocTosiTeNbHOW perncrpauun (yaaneHHas);

2) nyTem peructpaumu aboHeHTa:

- YNOMIHOMOYEHHBIM MLOM onepaTopa B omcax npogax u obCcnyxnBaHus;

- YNONIHOMOY€EHHbIM MMLOM B TOProBbIX TOYKaX.

[ns nposedeHus npouedypbl nepcoHudukaumm (perncTpaummn) noTeHumansHbll aboHeHT/nonb3oBaTenb NOATBEPXAAET CBOE corflacue Ha
06paboTKy nepcoHanbHbIX AaHHbIX, Ona aktuBauum SIM-kapTbl 1 NpoBeaeHua npouedypbl nepcoHundmrkaumm OnepaTopom obecnednBaeTcst
[OCTYN TOMNbKO K Crieayowmm ycrnyram:

- Ucxogsiume 3BOHKM Ha HoMep MHAOPMaLMOHHO-CMPaBOYHOrO 06CyXMBaHWSA onepaTopa;

- USSD-komaHgapl, Bxoasiwme n ncxogswme SMS-coobuieHns gnsa obmeHa nHdopmMaumen Tonbko ¢ onepaTopom;

- AoCTyn B ceTb VIHTEpHET AN NpoXOoXOEHUs CaMOCTOATENbHOW NpoLeaypbl NEPCOHUGMKaLNK, BKIOYasA 3arpy3ky MOOWUMIBLHOrO MPUOXEHNS
Onepatopa.

MepcoHndmkaumsa noTeHumansHoro aboHeHTa/nonb3oBaTensa B cucteme peructpauuy OnepaTopa OCYLLECTBAETCH COMMacHO CreayoLwmum
ob6s3aTenbHbIM YCNOBUAM:

- npegocTaBneHve oTo Uu BUAeon3obpaeHns NMueBor U 060POTHON CTOPOH OpUrMHana AoKyMeHTa, yAOCTOBEPSIOLLErO MMMYHOCTb;

- NpefocTaBneHne cBoero GoTo U Buaeon3obpaxkeHns BMeCcTe C OpUrnHanoM JOKYMEHTa, yA0CTOBEPSAIOLLEro IMYHOCTb, HA KOTOPOM UMEETCH
doTonsobpaxeHme nnua;

- NpepocTaBneHne cornacusa Ha cbop, 06paboTKy, UCNONb30BaHWe, XpaHeHWe 1 nepegadvy nepcoHasnbHbIX AaHHbIX.

[o MoMeHTa nNpoxoxaeHus npoueaypbl nepcoHndmkaumm, Ha SIM-kapte 6yaeT AOCTYNeH TONbKO OrpaHnYeHHbI Habop ycnyr, HeobXxoaMMbIn
ONs pernctpauum Homepa. B crniydae HenpoxoxaeHus npoueaypbl NepcoHndmrKaunmn/HeycneLwwHoro NPOXoXaeHns npoueaypbl nepcoHndmkaumm
n/vnn HeaktnBaumm SIM-kapTbl B TedeHne 30 gHer co gHa nonyyeHua SIM-kapTel, Onepatop Bnpaee B3umaTth ¢ aboHeHTa 50 (MATbAECAT) COM
3a ogHy SIM-kapTy, koTopasi 6yfeT cnucaHa ¢ nNMLEeBOoro cyeTa Homepa.

4.5. ABoHeHT/MNonb3oBaTenb - U3NYECKOE ML He BrpaBe nepeaaBaTh NpeocTaBneHHble eMy SIM-kapTbl ¢ COOTBETCTBYHOLLMM aBOHEHTCKUM
HOMepoM ApyrMM nuuam 6e3 nepeperncTpaumm Ha MM HOBOrO nonb3oBatens. B npotueHOM crniyyae, aboHeHT B MONHOM ob6beme HeceT puck
HeraTMBHbIX NOCMNeACTBUIA (onnatkl yCnyr 1 nHble 0bs3aTensLcTBa No JOroBopy) BCeAcTBme HecobnogeHns TpebosaHus o nepeperncrpaunm
HOMepa, KOTOPbI 3aperMcTpMpoBaH Ha ero NMs.

4.6. MNpepocTaBneHHble abOHEHTY Homep(a) He sBMNATCA COOCTBEHHOCTbIO abOHEHTa, a paBHO MOCNEOHWNA, He WMMEeeT Kakux-nubo
WCKIIOYUTENbHBIX MpaB Ha UCMONb30BaHWE Takoro HoMmepa, MOCKOMbKY pecypc Hymepauuu ceTent anekTpocBsan Kbiprbidckon Pecnybnvku
ABNAETCA COOCTBEHHOCTbLIO FOCYAAPCTBA U BbIAENSAETCS BO BPEMEHHOE MNonb3oBaHne OnepaTopam TeNEKOMMYyHUKauui. M B crnyvyae naMmeHeHus
HymMepaLuun ceTel CBA3W YNONTHOMOYEHHbIM rOCYyAapCTBEHHbIM OpraHOM B COOTBETCTBUMM C 3akoHoAaTenbcTBoOM Kbiprbidckon Pecny6nuku,
Onepatop Bnpase N3MeHUTL aboHeHTCKne HoMmepa 6e3 cornacusa aboHeHTa, C yBeAOMIIEHMEM O CPOKax 1 MPUYNHE Takow 3aMeHbl MOCPEACTBOM
SMS-coobLeHnin n/unu Yyepes cpegcrTea MaccoBow MHAOPMaLMKU B NOPSOKE U CPOKWU, NpedyCMOTPeHHble [paBunaMmm okasaHus nogBUKHOW
paguoTenedoHHON cBA3W. ABOHEHT Takke BMpaBe 3aMeHUTb HOMep nyTem nogayn OnepaTopy 3asiBNEHWMS B NMUCbMEHHOW opme nmbo
ydaneHHo, TO ecTb HabopoM COOTBETCTBYIOLLEN CEPBUCHOW KOMaHObl CO CBOEro abOHEHTCKOro TepMuHana, €ecnu Takas ycnyra
npegocTtasngetTca OnepaTopoM v Npu yCnoBun Hanuumsa ceobogHoro Homepa. OnepaTtop BnpaBe TpebosaTb OT aboHEHTa B Cryvyae CMeHbl
HOMepa yganeHHo, nyTeM BBeAeHUs koManabl, B TedeHune 10 (aecaTtn) pabounx gHern obpatuTtbest K OnepaTopy ¢ 3asiBNieHNEM O NOATBEPKAEH N
CMeHbl HoMepa. HeBbiNonHeHne gaHHOro TpeboBaHMs MOXET SABNSATLCA OCHOBAHUEM A1 MPUOCTaHOBMNEHNS NGO OrpaHNYEHNs OKa3biBaeMbIX
ycnyr co ctopoHbl Oneparopa.

4.7. ABOHeHT BnpaBse B Ntoboe Bpems yBenMyUTb KONMMYECTBO NCMOSb3yeMbIX B paMKax JOrosBopa HOMEpPOB, 3a UCKIYEHWEM Crny4vaes, Koraa
3a HUM UMeeTCs 3a40MKEHHOCTb MO paHee MUCNonb3oBaHHbIM HOMEPaM, a Takke B criydae Hanmums y OnepaTtopa TEXHUYECKOro OrpaHnyeHns
Mo KONMMYECTBY HOMEPOB Ha OAWH NMUEBON cyeT. Ha BHOBb noakntoveHHble abOHEHTCKME HOMepa pacrnpOCTPaHSATCA YCIOBUS TapudHOro
nnaHa, ykasaHHOro B JOr0BOpe, €CNv MHON TapudHbIN NnaH He yKa3aH B 3asBreHMn aboHeHTa.

4.8. B cooTBeTCTBUM C TpeboBaHNsMU 3akoHogaTenscTea, OnepaTop BnpaBe OTka3aTb B 3aKMHYEHUN JOroBOpa UNn B NpedoCcTaBneHnun yenyr
Mo JOroBOpY B CNeAyLmX Crnyvasx:

® MpU OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTW OKa3aHWsi yCryrn, B TOM YMCre Npu OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTU MpedocTaBieHns
pocTyna k cetn OnepaTtopa;

® B Criyvae, ecnv 3a aboOHEHTOM YMCNUTCA 3a40MKeHHOCTL nepea OnepaTopom, 40 NoralleHns 3TON 3aJ0MKEHHOCTH;

® B Cly4ae He NpeaoCcTaBneHnst JOKYMEHTOB, NPeayCMOTPEHHbIX MpaBunamMy okaszaHus yCryr NoABWKHON paanoTenedOoHHON CBA3M;

® B UHbIX CMyYasx, NpegycMoTpeHHbIX [paBunamu okasaHusa ycnyr NOABWXHON paganoTenedoHHOM CBSA3WN MK HacTOALWMUM AOTOBOPOM.

5. O6wme ycnoBus okasaHUA ycnyr

5.1. BsaumooTHoweHuss Onepatopa C abOHEHTOM, BO3HMKalOLWMe Npu okasaHuu ycnyr Ha Tepputopun Kbiprbiackon Pecnybnvku,
OCYLLIECTBIATCA Ha rocyAapCTBEHHOM W/WMN PYCCKOM SA3blkax, BKMOYast 0OMeH KOPOTKMMU TeKCTOBbIMK cooblieHusmu. B cooTBeTcTBMM C
MpaBunamun okasaHwsa ycrnyr NoABUXHOW paguoTenedOoHHOW CBA3W, yTBepXaeHHbIMU lNocTtaHoBneHnem KabuHeta MuHucTpos Kbiprbidckon
Pecnybnukn Ne501 ot 22 ceHTs6psi 2023 roga, OTBETCTBEHHOCTb 3@ MCMONb3OBaHUE B CETU CBA3M CEepTUULMPOBAHHOTO abOHEHTCKOro
TepmuHana/obopynoBaHuna nexut Ha AGoHeHTe. ABGOHEHT HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME CBOEro obopyAoBaHWs AaHHOMY
TpeboBaHuio, N He BydeT npeabsBnATbL OnepaTopy NPeTeH3Wn BCREACTBUE HEMOoNyyYeHust ycnyr n/unv nHdopMaummn 13-3a UCrnonb3oBaHus
aboHeHTckoro obopyaoBaHusi, He obecneunBaroLLero 06MeH COoOLLEHNAMUN Ha rOCyAapCTBEHHOM W/unu orLManbHOM A3blke (PYCCKOM A3bIKe),
B TOM YMCIe 1 B Cryyae nepegayy COOOLLEHNI Ha yKa3aHHbIX A3blkaxX C MCMNOMb30BaHWEM NaTUHCKOrO LWpndTa.

5.2. Onepatop obecneumBaeT cobnofeHne TalHbl Nepenuckun, TenedOHHbIX NePEroBOPOB 1 COOOLLEHMI, NepefaBaemMbIX N0 CETU NOABUKHOMN
pagvoTtenedoHHon ceasu. OrpaHuyeHne npaea Ha TalHy nepenuckn, TenedoHHbIX NeperoBopoB M COOBLLEHNI, NepedaBaeMblX MO CETSAM



NOABWXHOW paanoTenedoHHON CBS3W, AoMycKaeTcs TONbKO B Cryvasix, NpedyCMOTPeHHbIX 3akoHodaTenscTBoM Kbipreiackon Pecrny6nmku.

5.3. MpuHrmas HacTosiwyto ocpepTy, AGOHEHT cornallaeTcsl ¢ TeM, YTo cBefeHusi o6 aboHeHTe, cTaBlume M3BeCcTHbIMM OnepaTopy B cuny
WCMNONHEHMa [oroBopa, MOryT ucnonb3oBatbCs OnepatopoM Mpu oOKa3aHuM MM yCnyr, a Takke AN OKa3aHWs CnpaBOYHbIX UM WUHbIX
WHMOPMALMOHHBIX YCNYT, B TOM Y1cne Ans Lenemn onpegeneHns u nporHo3nposaHust noTpebHocTer aboHeHTa, NpeanoyTeHNin U MHTEPECOB, U
npefocTaBneHnsi aboHEHTY NepPCOHMMUUMPOBAHHBIX MNPEASIOKEHWU, CKAAOK, aKkuMii No NPOABWXKEHWIO TOBapOB W YCMyr, peknambl,
NHMOPMALIMOHHBIX COOBLLEHNIA, MApPKETUHIOBBLIX YCNyr kak oT OnepaTtopa, Tak U OT TPEeTbUX Nul, Yepes MobubHOe NPUNoXeHne, NOCPEACTBOM
SMS-coobLeHNn, 3NEKTPOHHOW MOoYTbl, NO TenedoHy, Mo MoYTe, MyTeM pacrnpoCcTpaHeHus no CeT W Apyrumm cnocobamu, KoTopble
onpegensoTca OnepaTtopoM CaMOCTOATENBHO, a Takke B LieNsax nepefayy TpeTbMM muamM B paMKax okazaHus TakuMu TPeTbUMK nuuamm yenyr
ABOHEHTY, 1 nepegaBaTbCA TPETbUM NMLAM TOMbKO C COrfacus 3Toro aboHeHTa, 3a MUCKIYEHMEM CrydaeB, NpedyCMOTPEHHbIX 3aKOHaMu
Kbipreizckont Pecnybnuvku n ycrnosusim HacTosiweln odepthl. CBeaeHns o6 aboHeHTe/nonb3oBartene, xpaHswumecst B 6a3e AaHHbIX onepaTopa
CBSA3KN, MOryT ObITb NpeaoCTaBneHbl MO 3anpocy roCyAapCTBEHHbIX OpPraHoB, B TOM YWUCME MPaBOOXPaHUTENbHbIX, TOMbLKO B Cry4yae ecnu
COOTBETCTBYIOLLEE MOMHOMOYME Ha nonyyveHne ceefeHun o6 aboHeHTe/monb3oBaTene npedycCMOTPEHO B 3aKOHEe, pernameHTupyloLemM
[eATenbHOCTb rocyaapcTBeHHoro opraHa. OTAaenbHoro cornacus aboHeHTa - pmanyeckoro nuua Ha o6paboTKy ero nepcoHanbHbIX AaHHbIX B
Lensax ocywectaneHns OnepaTtopom pacyHeToB 3a OKa3aHHbIE YCNyru, a Takke pacCMOTPeHNs NpeTeH3nn He TpebyeTtca. AGoHeHT/nonb3oBartenb
npu NPOXoXAeHnn npoueaypbl NepcoHudmkauum (pernctpauum), cBobodHO, CBOel BOMen, JaeT cornacue, NpegyCMOTPEHHbIE YCINOBUSAMU
HacTosLero [loroBopa, HeobxoAuMble Ans okadaHus OnepaTopom ycryr.

5.4. Onepatop npegocTaBnseT yCnyru KpyrinocyTO4YHO U exeHEeBHO, 6e3 NepepbIBOB, 3a UCKIIOYEHNEM PEMOHTHBIX U NPOMNNaKTUYECKMX paborT,
a TaKke npuocTaHoBneHne paboTbl CeTU BCNeACTBUE TEXHUYECKUX HEUCMPABHOCTEN, aBapui, 06CTOSTENLCTB HENPEOAONNMON CUNbl, AENCTBUN
TpeTbux nuuy 1 Ap. OnepaTtop BrnpaBe MOAEPHU3MPOBaTb CETb COTOBOW CBA3WM W MPOW3BOAWUTL B HEN TEXHUYECKue u/unu Bnvsowme Ha
ucnons3oBaHune ycnyr Onepatopa n3meHeHus, npuberast K orpaHUYeHUIO Uy NpeKpaLLeHnio OKas3aHWIo YCryr ¢ yBe4oMIeHnem 06 aTom Bcex
aboHeHTOB ceTn Onepartopa B NopsigKke 1 CPOoKK, NPeayCMOTPEHHbIE 3aKOHO4ATENbCTBOM.

5.5. MpepocTtaBnsiemass OnepaTtopoM paguoTenedoHHasi CBs3b B CUMY €CTECTBEHHbIX YCIMOBUWA PacnpoCTpaHEHWs pagvoBOIH MOXET
yXyaLwaTbCs, NpepbiBaTbCA UM CONPOBOXAATLCA MOMexamu BONM3N 34aHUIA, B TYHHENSX, B NoABanax v Apyrnx noa3eMHbIX COOPYXEHMUSX, U3-
3a fokasnbHbIX 0cobeHHoCTel penbeda 1 3aCTPONKK, METEOPOIOrMYECKUX YCIOBUI U NHbIX NpuynH. KadecTBo npeaoctasnsemMbix OnepaTtopom
YCIyr Takke MOXeT 3aBUCETb OT UCMONb3yeMoro aboHeHTCKoro obopyaoBaHus.

5.6. MNpepocTtaBnsemas aboHeHTY NoABWkHaa pagnoTeneoHHas CBA3b B CUNY KOHCTPYKTUBHbLIX OCOBEHHOCTEN CEeTW 3aBUCUT OT KavecTsa
obopynoBaHusi gpyrux OnepaTopoB MeECTHbIX (OMKCUPOBaHHBIX) TenedoHHbIX NUHMIA, obopyaoBaHusi OnepaTopoB MEXAyHapOAHOW U
MEXOYropoaHOM CBSA3U, KOTOPOE HaxoamMTCs BHe KomneTeHuun OnepaTopa.

5.7. Onepatop co3gaer cucTeMy WHOPMALMOHHO-CNPABOYHOIO OOCMYXUBaHMSA B LENsX NpefocTaBneHus aboHeHTam/nonb3oBaTensm
WHopMaLMK, CBA3aHHOM C oka3aHuem ycnyr. Onepatop B xoAde MH(OPMaLMOHHO-CNPaBOYHOIO obcnyxunBaHns aboHeHTOB/Nonb3oBaTenen
BMpaBe OCYLLEeCTBNATb 3anvCb PasroBopoB (BXOAALMX/MCXOOSALLMNX).

5.8. B cucreme uHdopmauMoHHO-cnipaBoyHOro obcnyxuBaHus Onepatopa oOkasbiBalOTCA MnatHble M BecnnaTHble MHAOPMAaLMOHHO-
CnpaBOYHbIe yCnyru.

5.9. OnepaTop okasbiBaeT 6ecnnaTHO 1 KPYrnocyTOYHO criegyoLime nHopMaLnoHHO-CNpaBOYHbIE YCIYTn:

* BblgaeT uHdpopmaumto 06 ycnyrax Onepartopa;

® BbigaeT uHdopmauuio o Tapmudax Ha ycnyru, o 3oHe obcnyxusaHus cetn OnepaTopa;

® BbiJaeT UHGOpMaLmno aboHEHTY/NONBb30BATENO O COCTOSIHMM €r0 NMLLEBOrO CYETa M O 3aJ0JPKEHHOCTM MO onraTte ycnyr;

® BbiJAeT UH(OPMALMIO O HACTporikax aboHEHTCKOro obopyaoBaHUs AN NOMb30BaHUSA TENeMaTU4eCKMMN yCryramu;

® BbiJaeT UHGOPMALMIO O MepeYHe NnaTHbIX M 6ecnnaTHbIX MHOPMAaLMOHHO-CNPaBoYHbIX ycnyrax OnepaTopa;

e BblaaeT MHGOopMaLmio 0 pekBusmTax OnepaTtopa, MECTOHAXOXAEHUN U pexunmMe paboTbl 0PMCOB Npoaax U 0BCnyXmnBaHUs, MecTax npuema
onnaTbl 3a yCnyru;

® BbigaeT UHOPMAaLMIO O BO3MOXHOCTM UCMOSIb30BaHNS abOHEHTCKOro TepMuHarna B CEeTAX NOABWKHON CBA3MK;

® OCYLLECTBMSET Npvem nHgopmaumnm oT aboHeHTa/NonNb3oBaTeNs 0 TEXHUYECKUX HEUCTNPABHOCTSAX, MPENATCTBYIOLLMX NOMb30BaHUIO yCyramu.
5.10. Onepatop caMoCTOATENBHO ONPeaensieT nepeyeHb OKa3biBAaEMbIX MATHLIX MH(POPMAaLMOHHO-CNPABOYHbIX YCIYT.

6. UneHTndmkaumna AboHeHTtal/llonb3oBaTens

6.1. VpeHTudpmkatopamm aboHeHTa/nonb3oBartens, aBnslTCA: kogoBoe cnoeo, PUO, nepcoHanbHbIl MAEHTUMUKALNOHHBIA HOMEP,
abOHEHTCKMI/NONb30BaTENbCKUA HOMEP, [aHHble [OKYMEHTA, YAOCTOBEPSIOLWLErO JIMYHOCTb, WHGOPMaUMa MO CeTeBbIM COOLITMSAM,
0OHOPAa30BbIN Naponb, HanpaBnsieMbli HA HOMep aboHeHTa/NoNb3oBaTeNs!, a Takke MHbIe AaHHbIe B COOTBETCTBMM C NpaBunammn OnepaTopa
no NpoBeAEHNI0 naeHTUdMKaLUmMmn, NCnosb3yemble No OTAENbHOCTU UMM COBMECTHO Ha YCIOBUSIX, yCTAHOBIIEHHbLIX HACTOSALLMM JOTOBOPOM WU/Mnun
npasunamu ngeHtudukaumm Onepartopa.

6.2. VipeHTudmkaTopbl aboHeHTa/monb3oBaTenst MCNOMb3yTCA NPU U3MEHEHWU MEPEYHsT YCMyr, oka3blBaeMblX aboHeHTy/monb3oBarento,
WH(OPMALMOHHO-CMPaBOYHOM OBCHYXMBaHUW, NPU OnsaTe YCRyr v B MHbIX CIyyasiX, NPeayCMOTPEHHbIX HACTOSLLMM [JOTOBOPOM.

7. 0653aHHOCTU M NpaBa CTOPOH

7.1. OnepaTop 0653aH:

7.1.1. NpepocTaBnATb HEOOXOANMYIO U AOCTOBEPHYO MHOPMaLMIO O AeNCTBYIOLMX Tapudax oneparopa, onMcaHue BCex ycnyr onepartopa u
WHble cBeaeHUs, Heobxoaumble abOHEHTY ANst 3aKMYEHMS U UCMOSTHEHMS [OFOBOPA.

7.1.2. NpegoctaBuTb abOHEHTY B NONb30BaHUE Ha NEpPUOA okasaHus ycryr aboHEHTCKUA HoMep (HoMepa) Ha YCNOBUSIX HAaCTOSLLEero OroBopa.
7.1.3. becnnatHo oka3blBaTb NepeveHb MHPOPMaLMOHHO-CNPaBOYHbIX YCIYT.

7.1.4. OGecneuntb paboTy ceTu MNOABWXKHOM paguoTernedOHHON CBSI3M B COOTBETCTBMM C MOMYYEHHOW nMUEH3NeENn n TpeboBaHusaMM
3aKkoHogaTenbCTBa B OTpacnu TenekoMMyHukaumin Keipreiackoi Pecny6nuvku;

7.1.5. Obecneuntb aboHeHTY GecnnaTHbI U KPYrMOCYTOYHbIA AOCTYMN K 3KCTPEHHbIM OnepaTuBHbIM chyxbam, onpegeneHHbim KabuHetom
MwuHnctpoB Keiprbickon Pecny6nuku.

7.2. OnepaTtop Bnpase:

7.2.1. BHOCWTb M3MEHEHUS B UCNONb3yeMblii abOHEHTOM Tapud Ha ycrnyrv B Nopsigke 1 CPOKW, yCTaHOBIEHHbIE 3akoHoAaTeNnbCTBOM. pu aTOM,
ecnn B TeveHne gecsatu (10) gHen ¢ AaTbl M3MEHEHU abOHEHT He MCMonb3yeT CBOWM MpaBa, NpegycMOTpeHHble M. 8.16 gorosopa, TO 3TO



03HayvaeT cornacue aboHeHTa € ykazaHHbIMW U3MEHEHUAMM.

7.2.2. MNpunocTaHoBUTL OKa3aHwue ycnyr, npy Hanuymm y OnepaTopa ceegeHuii 06 nvetoLeincsa y aboHeHTa 3agomKeHHOCTH 3a OKa3aHHble ycnyrm
no 3aperncTpupoBaHHbIM Ha aboHeHTa HoMmepaMm, OO0 MOCTYMMEHUA COOTBETCTBYIOLUMX CYyMM Ha NnuueBon cyeT aboHeHTa. Onepartop Takke
BNpaBe NPUOCTaHOBWUTL NpefoCcTaBeHne ycrnyr aboHeHTY B Criydae HapylleHus aboHEeHTOM YCMoBUIA HacTosLero gorosopa. BosobHosneHne
npefocTaBneHuns ycnyr, NPon3BoanTcs no Tapndam Onepartopa nocne NosHOro yCTpaHeHns HapyLUeHWH.

7.2.3. [pMocTaHoBUTbL U/UNN OrpaHUYMTb OKasaHue ycnyr aboHeHTy, B criyyae:

® 1CMOMb30BaHNA aboHEHTOM creumanbHOro obopyaoBaHUS WM TEXHUYECKUX CPEeAcCTB, KOTOpble MPUBOAAT K Ype3MepHOMY W/wviu
HeopAMHapHoMy noTpebnenuto Tpaduka (Hanpumep, GSM-wwno3bl);

® YCTaAHOBMEHWSA /UM UCMONb30BaHNSA LLMIO30B, MPorpaMMHoro obecnevyeHns Ans AocTyna K CeTu CBA3N N MHTEPHET-TeneoHN 1 coBepLIEHNS
OpYyrux, He NpPegycMOTPEHHbIX AOFOBOPOM MEPONPUSATUI, HanpaBreHHbIX Ha N3MEeHeHWe HanpaBrieHus BbI30BOB MNW Nopsigka yCTaHOBEHWS
TenedOoHHbIX COeQNHEHUI, B TOM YMCIe NPUBOAALLMX K HapyLLeHUo paboTocnocobHOCTN 060pyaOBaHNS U YCTPOMCTB CBA3M, 6€3 MMCbMEHHOro
cornacus oneparopa;

e COBepLUEHNS1 abOHEHTOM C MOMOLLBIO CrieumarnbHbIX YCTPONCTB UMM TEXHUYECKUX CPeacTB AEWCTBUIA, B TOM YUCIe, HO HE OrpaHuynBasch,
3anpeLeHHbix [paBunamy okasaHus ycrnyr noaBMXHOW paguoTenedOoHHON CBA3U w/unu 3akoHogatenbctBoM KP, KoTopble HapylialT vnu
orpaHuyMBaloT npaea Apyrmx aboHeHToB OnepaTtopa, paboTHuMkoB Onepartopa, a Takke TPeTbUX NuL W/UNM HaHOCAT (PUHAHCOBBLIN YyLep6
AaHHbIM nuuam u/unu OnepaTopy, Uy MeLLarLLIMX HopMarbHON AeaTenbHocTM ceTn OnepaTtopa ceTu U Ka4eCTBEHHOMY NPeaoCTaBNEeHNIo yCryr
WM HAHOCSLLMX YPOH AenoBou penyTauun OnepaTopa;

e OCYLLECTBMEHNE OENCTBMIN, HaNpPaBreHHbIX Ha MoflyYeHne HeCaHKLUMOHMPOBAHHOMO AOCTYNa K CETU CBA3MW, a TakkKe WUCNonb3oBaHWe Takoro
[OCTyna K CeTu onepatopa CBf3W, a Takke MWHbIX OEWCTBUN, He NpedyCMOTPEHHbIX 3akoHopaTenbcTBoM Kbiprbidckon Pecnybnvku wn/vunm
3anpeLleHHbIX 3akoHogaTenbcTBoM Kbiprbiackon Pecnybnukuy;

® ICMONb30BaHUE yCIyr CBA3W Af1s1 MacCOBbIX pacchlnok SMS-coobLeHuin, npoBeaeHWs NoTepeit, FoNoCoBaHWN, KOHKYPCOB, BUKTOPWH, peKnambl,
OMNpOCOB, COOBLLIEHNI arUTauMoOHHOroO XapakTepa, (PPOAOBbLIX AEVNCTBUA U COBEPLLEHME NHBLIX HECOTrIaCoBaHHbIX C ONepaTopoM CBA3W AeNCTBUN;
e CcoBepLleHNss abOHEHTOM MOCTOSIHHOTO YPE3MEepHOro KOonuyecTBa 3BOHKOB Ha HOoMepa Apyroro/ Apyrmx aboHeHTOB, HaHOCAWMX 1Mo
CNOCO6HbIX HAHECTN PMHAHCOBbLIN yuepb aboHeHTam 1 OnepaTtopy, B COOTBETCTBUM C 3akoHoaaTenscteom KP.

7.2.4. Bectn 3anucb npu obpalleHusax aboHeHTa Kk OnepaTopy C Lenbl M3MEHEHUS MEpPeYHs YCryr, NPeabsBreHus xanob u nonyyeHusi
WMHMOPMALMOHHBIX YCNYT.

7.2.5. YcTraHaBnuBath Knaccndukaumnio HOMEpPOoB U UX CTOMMOCTb B 3aBMCMMOCTY OT YPOBHS MX kaTeropum («Platinum», «VIP», «Goldy, «Silver»
n «Standard» Homep), B TOM Y1Cne NPOBOAMTL TOPrU Ha NPaBO BPEMEHHOMO NOSb30BaHUsi NOA06HBIMU HOMEPaMK, a TakkKe OkasbiBaTb NnaTHbIE
ycnyrv no noa6opy Homepa.

7.2.6. bnokvpoBatb (orpaHM4MBaTh) AOCTYN aboHeHTa K caiTaM B crnyyasX, Nopsake U Ha yCrnoBusX, MPeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM
KP.

7.2.7. Tonb3oBaTbCA OpPyrMMW MpasBamu, npegycMOTPeHHbIMK [paBunamy okasaHus ycnyr MOABWXHOW paamoTenedOHHOW CBA3U WU
3akoHogartenbcTBom Kbipreidckon Pecnybnuku.

7.3. ABOHeHT 0643aH:

7.3.1. Vicnonb3oBaTb TOMbKO CepTUULMPOBAHHOE OKOHEYHOE 060PYAOBaHME;

7.3.2. B nonHoM ob6beme M CPoKW, KOTOpble onpedeneHbl JOrOBOPOM M TapudHbIM MIaHOM, BHOCUTL MNaTy 3a OKa3aHHble YCMyru U WHble
OONOMHUTENbHbIE YCRYr;

7.3.3. MNpepoctaBuTb onepatopy AOKYMEeHTbI, HeobXxoaMMble AN 3aknoyveHus HacToswero gorosopa. [lepeyeHb HEO6X0AMMbBIX AOKYMEHTOB
onpepensetca lNpaBmnammu okasaHusa ycnyr NOABMXHOW pagnoTeneoHHON CBA3MK,

7.3.4. NnchopmumpoBaTb onepaTtopa 06 U3MEHEHNAX CBOUX YYETHBIX aHHbIX B TedeHne 10 (gecsatun) pabounx gHer co AHSA TakMxX U3MEHEHUI;
7.3.5. Mpun nepegaye SIM-kapTbl gpyromy nuuy, a Takke B crlydyae NpuHATUS U ucnonb3oBaHus SIM-kapTbl gpyroro nuua, B TedeHue 10
KaneHaapHbIX AHeN nepeoopMUTbL LOrOBOP Ha NepefaHHbIA UM UCNOMb3yeMbli HOMEpP yaarieHHO Yepes NpPUIoKEHUs camoobCnyXmMBaHms
Onepatopa unu B odmnce Onepatopa. [na nepeodopmneHns SIM-kapTbl U 3akniOYeHNss 4OroBopa C HOBbIM MOfb30BaTenieM npegocTaBuUTb
Onepatopy HeobxoAuMble AOKYMEHTbI U MPOWTWU Mpoueaypy nepcoHudukaumm, B criyvyae HenpoxoXaeHWs npouedypbl nepcoHndukaumu,
Onepatop BrpaBe oTkasaTb B OKa3aHUW YCryr;

7.3.6. He ncnonb3oBaTb aboHEHTCKME HOMepa AN NPOBEAEHNS NOTEPEN, rONOCOBaHNI, KOHKYPCOB, BUKTOPUH, PEKIaMbl, ONPOCOB, MaCCOBbIX
paccbiniok SMS-coobLLeHniA, COOBLLEHNIN arTaLMOHHOIO xapakTepa, (poaoBbIX AENCTBUIA, YCTAHOBKYM LUMKO30B (MNKU YCTPOWCTB) AN AocTyna
B CeTU (pUKCMpOoBaHHOW cBA3KN, NHTepHeT-TenedoHUN 1 MHbIX HecornacoBaHHbIX ¢ OnepaTopoM CBA3M AENCTBUIA, B TOM YMChe NPUBOAALLNX K
HapyLleHmno paboTocnocobHOCTM 060pYyAOBaHUA U YCTPONCTB CBA3N, a Takke yulepby Onepatopa;

7.3.7. HesamegnutensHo coobuate Onepatopy 06 ytepe SIM-kapTbl n/unn aboHeHTCKOro TepMuHana no TenedoHy cnyxobel nogaepxkun *611.
Mpn 3TOM aBOHEHT NpoxoauT Npoueaypy aeHTUduKaumm c oba3aTenbHbIM 03ByYMBAHUMEM KOLOBOIO CIIOBA UMM UHBLIX MAEHTU(UKATOPOB.
7.3.8. CobniogaTb Npasuna nonb3oBaHuns ycnyrammn Onepartopa, koTopble Ny6numkyTcs Ha oduumansHom canTe OnepaTopa U NpUHUMaTh BCe
N3MEHEHNS N/UnNn SOMNOSHEHUS, KOTopble ByayT BHECEHbI B AHHbIN JOKYMEHT.

7.3.7. Cobniogatb WHble 00513aHHOCTW, NpPedyCcMOTPeHHbIMK [lpaBunmamMu okasaHusi YCryr MOABMXKHOW paanoTenedOoHHON CBA3U U
3akoHogatenbcTBom Kbiprbidckon Pecnybnuku.

7.4. AGOHEHT BNpaBge:

7.4.1. Vcnonb3oBatb ycnyru, npegoctaensieMmbie OnepatopomMm B COOTBETCTBUM C MOMOXEHUSIMU HacTosALLEro gorosopa u MNpaBun okasaHus
yCnyr NOABWXHON paanoTenedoHHON CBA3N;

7.4.2. Nonb3oBaTbcsa 6ecnnatHbIMU MHOPMAaLIMOHHO-CNPaBOYHbIMKU ycnyrammn OnepaTtopa, NepevncrieHHbIMKU B HacTosILWEM AOrOBOpE.

7.4.3. 3aMeHNTb MCnonb3yemblii UM abOHEHTCKUIA HoMep nyTeM nogadn OnepaTtopy 3asiBreHNst B TMCbMEHHOM hopme nNnbo yaaneHHo, To ecTb
nyTem Habopa COOTBETCTBYIOLLEN CEPBUCHON KOMaH/bl CO CBOEro aboHEHTCKOro TEpMUHarna, ecnv Takas ycrnyra npegoctaensietcs Onepatopom
W NpY YCROBUWN HanM4ms cBo6OAHOrO HoMepa.

7.4.4. 3HaKOMWUTBLCS C MepevyHeM TapudHbIX MAAHOB W YCNyr, Kak Npu 3akmoyveHun J0roBopa, Tak M B MEpUOA UCMOMHEHWUs JorosBopa Ha
ochuumanbHoM cawTe onepatopa unu B Ntobom ocmce npogax n obcnyxmeaHus OnepaTopa.

8. Tapudbl Ha oKkasbiBaeMble onepaTopoM yCnyru u nopsaokK NX okasaHMA U UIBMEHEHUA

8.1. Tapudbl Ha Bce Buabl ycryr, okasbiBaeMblx abOHEHTy, OnpedenslTcad OonepaTtopoM CaMOCTOATENbHO C y4vyeTom TpeboBaHui
3akoHo4aTeNnbCTBa, U OTpaxalTcs B TapudHbIx NnaHax. MNepeveHb TapndHbIX NNaHOB 1 HAbOP AONOMHUTENbHBLIX YCAYr cogepxartca Ha Beb-
canTe oneparopa: http://www.beeline.kg n/mnu B COOTBETCTBYIOLNX PEKAaMHO-MH(POPMaLIMOHHBIX MaTepuanax. Mogknioyas onpeaeneHHbIn
Tapud, aboHeHT cornallaeTcs ¢ yCroBmsMM gaHHOro Tapuda.

8.2. Ycnyru, oka3biBaeMble abOHEHTY, TapuduumpytoTcs cornacHo BbiIGpaHHOMY aboHEHTOM TapudHOMY NnaHy.

8.3. Ycnyra poyMuHr npefoctaBnsieTcs aboOHEHTY Ha YCIOBUWSIX, YCTAHOBMEHHbIX TapuHbIM MAaHOM WKW YCINyrol pPoyMWHra, ¢ y4eToMm
OEeNCTBYIOLLMX HA MOMEHT NPefoCTaBEHNs YCNyrM POyMUHra TapudgoB pOyMUHr-napTHepa.

8.4. Ycnyra mexgyHapoaoHON CBS3W, MO3BOMsioLas aboHEeHTY coBepluaTb MCXoAsilume Bbi30Bbl M3 ceTn Onepatopa Ha mexayHapoHble
HanpasneHus, NPegoCTaBNAeTCH Ha YCroBUsIX BbIBpaHHOro aboHeHTOM TapudHOro nnaHa.
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8.5. Ycnyra pasgaum nHTepHeTta npegocTaensiercs OnepaTopom Ha ycrnoBusix TapudpHoro nrnaHa aboHeHTa u/unu ycnosmeM Takon yCrnyru.
8.6. OTgenbHble ycrnyrn MoryT ObiTb OKa3aHbl aDOHEHTY NpY YCroBUKM COOTBETCTBUSI aDOHEHTCKOro 060pyA0BaHUS cneunanbHbIM TEXHUYECKUM
TpeboBaHMAM, HeobxoauMbIM AN OKasaHus AaHHblx ycnyr. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME abOHEHTCKOro
obopyaoBaHus 3akasaHHbIM ycnyram aboHeHToM y OnepaTtopa.

8.7. TapndHbIM NNaHoOM MOXeET NpeaycMaTpuBaTbCs TapudmrKaLuns BHE OCHOBHbIX MAKETOB MO NakeTHbIM Tapudam, BCe YCoBMS pa3meLLaroTcs
B KapToudke TapudHoro nnaHa Ha odmumansHom cante OnepaTopa CBSA3WN.

8.8. ABOHEHT MOXET MeHsiTb NpUMeHsIEMbI Tapud/TapudbHbIn NNaH No CBOeMy BbiOOpY M MHMLMATMBE Kak MyTeM BBEOEHUS KOMaHg C
aboHeHTCKOro TepMuHana, Tak U MHbIMu cnocobamu, npegocTasneHHsIM1 OnepaTtopoM. 3anpockl U pacnopsieHus aboHeHTa — duranyeckoro
nvua, nepepaHHole OnepaTopy C MCMONb30BaHWEM 3MEKTPOHHbIX CPeAcTB, kodoB AocTtyna, USSD-3anpocoB M MHbIX CEPBUCHBLIX KOMaHA C
HoMepa aboHeHTa, NOATBEPXKAAIT, UTO pacnopsKeHne 4aHo caMUM abOHEHTOM, M UMEIOT TaKy!o e IPUANYECKYHO CUNY, Kak ecrnv Obl OHU ObInu
nogaHbl aboHeHToM OnepaTtopy B NMCbMEHHOM BUAE.

8.9. lnaTHble AONONHUTENbHbIE YCIYTY U UHbIE YCIYTN, TEXHONOMMYECKN HEPa3pbIBHO CBA3aHHbIE C YCIyraMmu 1 HanpaBneHHbIE Ha NOBbILLEHNE
UX NOTPeOMTENbCKOM LIEHHOCTU (4anee «40NOMHUTENbHbIE YCIYrMy), OKa3biBalOTCS ONepaTopoM Unu TpeTbUMK Nuuamu, UMEKLLMMU NPaBo Ha
OKasaHune COOTBETCTBYIOLUMX YCNyr, U onnaynBatoTcs aboHEeHTOM B nopsigke, NPegyCMOTPEHHOM HACTOSILLMM OOroBOPOM UM MPUMEHSIEMbIM
TapudHbIM NnaHoM. Hactosawmm AGOHEHT AaeT CBOe corfacue Ha npusnedeHne OnepaTopoM TPeTbMX NUL, AN OKa3aHWUsA TakuX yCnyr.

8.10. WHdpopmaums o JononHUTENbHBIX ycnyrax pasmellaetcsi B Buae nybnuyHom odepTbl Ha oduumanbHoOM Beb-canTe onepartopa:
http://www.beeline.kg. MoTpebneHne AGOHEHTOM Takmx YCRyr, 3akasaHHbIX NyTem Habopa yCTaHOBIEHHOW CEepBMCHOWM KOMaHAabl, cuuTaeTcs
cornacmem ABOHEHTa C YCNOBUSAMM OKasaHus 1 Tapudamu ycnyr, 1 corfnacMem nonyyvTb U oNnaTuTb AaHHbIE YCryru.

8.11. B pamkax poroBopa abGoHeHTCKOMY HoMmepy, BblaeneHHomy OnepaTtopoM aboHeHTy B MONb30BaHWe, NMpucBavBaeTCs NULEBOWN CYeET.
ABOHEeHT BnpaBe 3aMeHNTb abOHEHTCKMUIA HOMep B nopsiake, ykasaHHOM B HacTOsILWEM [OrOBOpE.

8.12. OnepaTop BnpaBe Ha 6e3BO3Me34HOM OCHOBE MOAKMIOUYNTL ABOHEHTY YCNyrM pOyMWHra, yBEAOMMB O MOAKIOYEHUU POYMUHra nytem
oTnpasBkn SMS-coobLieHnsi. HeoTknioveHne ycnyr poyM1Hra n gansHewee nonb3oBaHue ycnyramv poyMmyHra siBnstoTcst cornacvem AGoHeHTa
Ha npeJocTaBleHne 3TUX YCnyr B nopsake U no tapudaM, ykasaHHbIM Ha canTe Onepartopa. lNpu aToM aboHEHT BrpaBe OTKIYUTL yCnyry
poyMuHra 4yepe3s nmobon kaHan obcnyxunBaHus (NyTem Habopa COOTBETCTBYHOLLEN CEPBUCHON KOMaHAb! ANs OTKIOYEHUs!, B npunoxeHun Mow
Beeline KG n ap.).

8.13. Tapudbl Ha BCe BMAbI YCNyr, okasblBaeMble abOHEHTY, ONpeaensioTcs, B TOM YMCIEe U3MEHSIOTCS, OnepaTopoM CaMOCTOSTENLHO B
OOHOCTOPOHHEM MOpSAKE W OTpaxatTca B TapudHbIX NnaHax, a Takke YCnoBuAX npegocTasneHuns ycnyr. lNepeveHb TapudHbIX NNaHoB U
OONOMHUTENbHBIX YCNYr CoaepXaTcst Ha ouLManbHOM canTe unm B MobunsHoM npunoxeHun OnepaTopa.

8.14. Onepatop BnpaBe ycTaHaBNMBaTb B TapudHbIX NiaHax pasmep eanHULbl TapudukaLmm yCryr CBs3u U NopsiaoK onnatbl CaMOCTOATENbHO
B COOTBETCTBUM C TpeboBaHNAMN 3akoHoAaTeNbLCTBA.

8.15. MNnata 3a oka3aHHble ycryrn onpeaenseTca UCXoas U3 NPOAOIKUTENBHOCTU paamoTenedOHHOro CoeaMHeHNs, obbema ycryr CBs3n U
WHbIX yCRyr cornacHo AaHHbiM ACP.

8.16. OnepaTtop BnpaBe CaMOCTOATENbHO YCTaHaBNMBaTb Tapudbl Ha yCryr, co3gaBaTb TapudHbIe NfaHbl, BHOCUTb B HUX M3MEHEHWS], paBHO
Kak u ynpasgHatb ux. Onepartop cBsi3u m3BellaeT aboHeHTOB He MeHee yem 3a 10 (gecATb) kaneHaapHbIX AHEeN 0O BBeAeHWS B OEWCTBUE
WU3MEHEHWU MCNOoMb3yeMblX UMW TapudOB Ha YCnyrn NOABUXKHOM paauMoTenedOHHON CBA3WU, M3MEHEHWA KOMMMEKCHbIX TapudHbIX MraHoB,
npekpaLleHnst AeNCTBUSI TapUEHOro NiaHa unm okasaHusl OTAeNbHbIX NNAaTHbIX YyCnyr nyTem otnpasku SMS-coobLyeHus n(unm) yepes Be6-cant
onepaTtopa cBsi3an www.beeline.kg.

M3meHeHnsa cuntaoTca NPUHATEIMU @BOHEHTOM, ecnn nocne BCTYNNEHNs U3MEHEHWI B Cury, abOHEHT NpoAomKui nonb3oBaTbes ycnyramu. B
cnyyae ecnu aboOHEHT He npeanpuMeT OEWCTBUMIA MO PaCTOPXKEHWI0 [OroBopa unu BbIGOpy WHbIX Tapuda wnu ycnyr, obcnyxuBaHue
aBTOMaTUYECKN MPOAOIIKMTCH HAa M3MEHEHHbIX ycrnoBusx. Ecnn no ucteyeHnn 10 kaneHgapHbIX AHEW C AaTbl NOMyYeHUs yBegoMreHus ob
N3MEHEHNN yCroBui TapndHOro nnaHa aboHEHT He NepenaeT Ha Opyron AOCTYNHbIN TapudHbln nnad, OnepaTtop aBToOMaTUYeCK NepeBoanT
aboHeHTa Ha 6nn3kuiA No NapameTpamM TapudHbIA NnaH, onpeaeneHHbin OnepaTopoM CaMOCTOSATENBHO MO CBOEMY YCMOTPEHUIO.

M3BelleHe aboOHEHTOB He TpebyeTcs, ecnu yBenuyeHne TapudoB MPOM3OLLNO 3a CYET BBEAEHUS, YBEMUYEHUS UMW U3MEHEHUS Haroros,
BKIO4@EMbIX B CTOMMOCTb YCHYT.

B cnyyae ynpasgHeHus TapudHoro nnaxa, Onepatop yBegomnsieT aboOHEHTOB MyTeM pasmelleHus nHgopmaumm Ha oduumansHOM canTe
Onepatopa www.beeline.kg n/unu HanpaensieT aboHeHTy cooTBeTCcTBYytoWee SMS-yBenomneHue. B Tedyenne 10 kaneHaapHbIX AHEN ¢ OaTbl
ynpasgHeHus TapudHOro nrnaHa, aboHeHT BnpaBe nepenTu Ha nwbow Apyron AOCTYMHbIA K nepexody TapudHbii nnaH Onepatopa
(https://www.beeline.kg/ru/products/tariffs) nyrem Habopa cepBuCHOI kKOMaHAbl UM 0OpPaTMBLLUCH B KOHTaKT-LeHTp OnepaTopa no Homepy *611,
roe onepatopbl KoHTakT-ueHTpa nomoryT nogobpate TapudHbii nnaH. Ecnn no ucteveHnn 10 kaneHgapHbiX AHEW C AaTbl NOMyYeHus
yBEAOMIIEHUS O NpeKpalleHun OENCTBMSA TapudHOro nnaHa aboHeHT He nepenaeT Ha ApYron AOCTYNHbIN TapudHbin nnaH, OnepaTtop CBs3u
aBTOMaTUYeCKN NepeBoauT aboHeHTa Ha GnU3kuiA No NapaMmeTpam TapudHbIA NnNaH, onpeaeneHHbI oNnepaTopoM CBA3M CAMOCTOATENbHO MO
CBOEMY YCMOTPEHMUIO.

8.17. 3akntoyas HacToswmi goroBop, AGOHEHT AaeT CBOE corflacue Ha noryyeHne nepeyHs 6ecnnaTHbIX AONONHUTENbLHBLIX yenyr Onepartopa,
KoTopbIn onpeaensieTcss OnepatopoM CamMOCTOSITENBHO (TakMX Kak KOPOTKMX TEKCTOBBLIX COOBLLEHUI C MHGOPMALMEN PEKITaMHOro Xapakrepa o
peatenbHocTn Onepartopa, ee Tapudax 1 ycrnyrax; Ha nosny4eHve peknamHon nHhopmauumn, pacnpocTpaHsIemMon o ceTn TpeTbMM NMuaMm Ha
gorosopHou ocHose ¢ OnepaTtopom v apyrux). MNpu aTom aboHEHT BNpaBe 0TKa3aTbCsl OT HUX NyTEM NpeaoCcTaBeHns MMCbMEHHOrO 3asiBneHnst
B odmcbl Onepatopa, Kpome COOBLLEHUIA O Ype3BbIYalHbIX, SKCTPEHHBIX U UHBIX CUTYauMsiX, CBA3aHHbIX C NMPEeaynpeXaeHNeM O COCTOSIHUM
3aLUMULLEHHOCTU XXU3HU 1 300POBbS MOAEN, UX UMYLLECTBA U cpeabl 0OUTaHUSI YeroBeka OT OMacHOCTEN B Ype3BblYaiHbIX cuTyaumsx. Takve
coobLleHNss SBNAOTCA NPUOPUTETHLIMU, U abOHEHT He BMpaBe OTKa3aTbCA OT WMX MnonydveHus. VcknodeHve u3 cnucka paccbinku byget
ocywectsneHo OnepaTopoM B TedeHune 5 (naTtn) paboumx gHen co AHA NocTynneHus 3anpoca k Onepatopy.

9. Nopspok pacyeToB ¢ aOOHEHTOM 3a OKa3aHHbIe YCIyru

9.1. Onepatop BegeT pacyeTbl C aDOHEHTOM 3a OKa3aHHbIEe YCNyr CaMOCTOSTENBHO, a Takke BNpaBe NopyyYnTb TPETbEMY MLy OCyLLEeCTBeHne
pacyeToB ¢ abOHEHTOM OT MMeHM onepaTtopa cBa3n. OcHoBaHMEM AN NpoBeAeHNs pacyeToB ¢ aboHEHTOM 3a npedocTasneHHble OnepaTtopom
ycnyru saenstotcea AaHHble ACP Onepatopa.

9.2. PacyeTbl 3a yCryrn ocyLLeCcTBATCSA C NPUMEHEHNEM CreayoLLMX CUCTEM PacyeToB:

- KpeauTHasi cuctema pacyeToB (noctneng);

- aBaHcoBas cucTema pacyeToB (Mpeneng);

Cuctema pac4yeToB, BblbpaHHasi abOHEHTOM, yka3biBaeTCsi B JOTOBOpE.

9.3. ABaHcoBas cucTeMa pac4eToB (Npenemna):

9.3.1. lpun aBaHCOBOW cUCTEMe pacyeToB abOHEHT Ha NMLEBOM cHET A0 Havana npegoctasneHns OnepaTtopom ycrnyr BHOCUT aBaHC (nnatex) B
CymMme, onpefensieMbli BbiGpaHHbIM TapudHbIM NaHoM, 06pasyowwmii Ha NMLEBOM cYeTe MOMOXMTENbHbIA ocTaTok. MUHMManeHas cymma
aBaHca onpegensetca OnepaTtopom CBA3WM B 3aBUCUMOCTW OT Tapu@HOro nnaHa unuM COOTBETCTBYIOLLEN YCMYyron, B TOM Yucre no ycryram
poyMuHra. Bce nnartexu, noctynatowme ot aboHeHTa, 3auncngaiotcs OnepaTtopoM Ha ero NULUEBON CYeT.
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9.3.2. ABaHCOBbIE NMaTeXu, BHECEHHbIE Ha NMULIEBOW c4eT aboHeHTa, UCNONb3YTCA ANs onnaTthl YCryr No Mepe ux notpebneHns aboHeHTOM.
CyMMbl aBaHCOBbIX NaTexen onpeaensoTcs caMum aboHEeHTOM, UCX0As U3 NpeanonaraemMoro oobema noTpebneHus 3akasbiBaeMblX YCAyr U
BblIGpaHHOro TapmgHoro nnaHa.

9.3.3. ABaHcoBas cucTema pacyeToB He NpegycMaTpuBaeT npegocTtasneHne OnepaTtopom aboHEHTY CHETOB.

9.4. PacyeTHbIVi Nepyof yCTaHaBMMBaETCA ONepaTopoM CBSI3W CaMOCTOSITENBHO, HO He MOXeT BbiTb Bonee mecsaua, 3a UCKIIOYEHUEM YCHyT,
OKa3aHHbIX abOHEHTY B poyMuHre. PacyeTHbI nepros ykasbiBaeTcs B BbIOpaHHOM abOHEHTOM TapudHOM nnaHe.

9.5. KpegutHas cuctema pacyeToB (noctnens):

9.5.1. lNpun KpeauTHOM cucTeme pacyeToB, abOHEHT MMeeT MpaBo Mnonb3oBaTbcs ycnyramu Onepartopa B npedenax npegocTaBreHHOro
KpeauTHOro NumuTa, onpeaensemMoro n nameHsemoro OnepaTopom CaMOCTOATENBHO;

9.5.2. INpu npeBblweHUN aBOHEHTOM KpeaUTHOro numuTa, aboHeHTy HeobxoamMMo obpaTUTLCs ¢ 3asiBneHvem k Onepatopy Ans yBenMyeHus
CYMMbI KPEQUTHOro NMMUTA;

9.5.3. KpeautHas cuctema pacyeToB MOXET NpeaycMaTpuBaTb BHECEHNE aBOHEHTOM rapaHTUMHOro B3Hoca (cnocob obecneyveHnst UCMONHEHUs
o6s13aTenbCTB). [apaHTUHBIA B3HOC 3a4MCNSIeTCs Ha NuueBon cyeT aboHeHTa. OnepaTtop BrnpaBe He NpeaocTaBnAaTb abOHEHTY ycnyru Ao
onnaTtbl yKasaHHOro cyeta. BenuynHa rapaHTUHOro B3HOCa 3aBUCUT OT KOnmnyectesa abOHEHTCKMX HOMEPOB, BbIGpaHHOro nepeyHs u obbema
ycnyr. [MpoueHTbl Ha CyMMY rapaHTUAHOIrO B3HOCA HE HAYUCNAIOTCS;

9.6. TlockonbKy MpWM OKasaHWM YCryr poymuHra, daktnyeckas Tapudukaums BbI30OBOB W COEAUHEHUN, WHULMMPYEMbIX ABOHEHTOM,
OCYLLIECTBSAETCA TEXHUYECKMMM CPEACTBAMU POYMUHT-NapTHEPA, AEHEXHbIA SKBMBANEHT nonyyaemblx abOHEHTOM yCnyr, MOXeT NPeBbICUTb
CYMMY, YNCTALLYIOCSA Ha ero nuueBoMm cyeTe. B aTom cnydvae, aboHeHT 0653aH onnaTnTb BeCb 06beM NOTPeONEeHHbIX UM YCnyr, HECMOTPS Ha
BbIOpaHHY0 MM cuctemy pacyetoB. OnpegeneHne obbeMa oka3aHHbIX abOHEHTY YCnyr, OCYLLEeCTBMNSETCA Ha OCHOBaHUWM nokasanun ACP
Onepatopa, nnbo obopyaoBaHMa CBS3W poyMUHr-napTHepa. lMpu Hanuuum y Onepatopa cBedeHun o notpebneHun ABOHEHTOM ycryru
POYMUHra, OAHOCTOPOHHMI 0Tka3 ABOHEHTa OT MCMONHeHNs [JoroBopa BO3MOXEH TOSIbKO NOCME OCYLUECTBMNEHUS HAYUCIEHUI NO POYMUHTY U
onnaTtbl OKa3aHHbIX YCnyr.

9.7. OTCcyTCTBME MCXOOALLEN MIATHON CETEBON aKTMBHOCTU (MCXOASILLME aKTUBHbIE COeAMHEHMs n/vnu ncxogswme SMS-cooblieHunsa n/vnm
WHTEPHET-ceccun) ¢ Homepa B TedyeHue AeBsiHOocTo (90) kaneHgapHbIX OHEN, aBTOMaTMYecKM nepeBoauT abOHEHTCKMI HOMEp B PeXunM
orpaHu4eHHoro goctyna k ycryram Oneparopa (ganee «pexumM orpaHU4eHHOro AOCTyNay UM «PeXnM oXxuaaHusay»). B pexume orpaHn4eHHOro
[octyna, aboHeHTy orpaHM4MBaeTCs BO3MOXHOCTb COBEPLUEHUS UCXOASALLMNX BbI3OBOB Y COEAMHEHWI (3a UCKIMIOYEHMEM JOCTYNa K 9KCTPEHHBbIM
onepaTuBHbIM criyx6am). Cpok OeNCTBUSA pexrMMa orpaHMYeHHOro goctyna coctaensieT AeBsaHocTo (90) kaneHaapHbIX OHEN, eCnv UHOM CPoK
He yCTaHOBINEH TapuUhHbIM NNaHoOM. Pexum orpaHM4eHHOro AoCTyna npekpaLlaeTcs C MOMEHTa 3a4ncrneHns aboOHEHTOM OEHEXHbIX CPeACTB Ha
€ro NMLUEBON CYET M COBEPLLUEHNS HE MEHEE OHON NNAaTHOW CETEBOWN akTUBHOCTW. [locne aToro, aboHEHT nonyyaeT BO3MOXHOCTb MOMHOLEHHOTO
poctyna Kk ycnyram Onepatopa. He nononHeHve aboHEHTOM NULIEBOrO cYeTa U He coBepLLeHne XOTS Obl OAHON NNaTHOW CeTEBOW aKTUBHOCTH
B TEYeHMe cpoka OEeNCTBUS pexvma orpaHWY4eHHOro AOCTyna, BneveT pacTopXKeHWe A0roBopa, OAHOCTOPOHHEee OTKMoYeHne aboHEeHTCKoro
HoMepa OnepaTopoM OT CETU C NocreayLmMM ero n3baTmem 6e3 NnpeaBapuTenbHOro yBeaoMneHns aboHeHTa. B atom cnyyae okasaHue ycnyr
aboHeHTy NO TakoMy HOMepy MpekpallaeTcsi, a JOroBop CYMTAeTCs PacTOPrHyTbIM B COOTBETCTBMM C NyHKTOM 77 lNpaBun okasaHus ycnyr
NoABWXHON pagnoTenedOoHHON CBA3K, yTBepkaeHHbIX MocTaHoBneHem KabnHeta MunmctpoB Kbiprbizckon Pecnybnuku Ne501 ot 22 ceHTs16ps
2023 ropa.

9.8. B cny4ae pacTopxeHus oroBopa, Npy Hanmuuum AeHeXHbIX CPEACTB Ha NULLEBOM cyeTe aboHeHTa, NPOM3BOAUTCS BO3BPAT ITUX AEHEXHbIX
cpeacTB aboHeHTY No ero 3assneHuto. AGOHeHTY Heobxoanmo o6paTUTLCS B 0mc Npoaax n obcnyxmeaHua KomnaHum gns nogaduv 3assneHuns
0 BO3BpaTe ocTaTka AeHeXHbIX CPeACTB Ha TEPMUHMPOBAHHOM HOMepe, € yKkasaHueM cnocoba Bo3BpaTta U HeobxoanMbIX AN Takoro Bo3sBpaTa
pekBU3nTOB. JOCTynNHbI crieayrolme cnocobbl NonyvYeHus octaTka AEHEXHbIX CPeACTB: a) HanM4HbIMU 13 Kacckl FonoBHoro ocuca KomnaHum
no agpecy: r.buwikek, yn.M6panmoea, 115, 6) nepeuncneHnem Ha 6aHKOBCKYHO KapTy/ 6aHKOBCKMI CHET C 0653aTeNbHbIM YKasaHMeM PEKBU3NTOB
nony4yartens, 6aHka, cyeta. Bo3spaT npuumTaowmxca aboHeHTy AeHeXHbIX CpeAcTB MPOM3BOAMTCA B TeYEHNe NATHaauaT KaneHaapHbix gHen
CO OHSA perucTpaummu 3asiBneHust aboHeHTa O BO3BpaTe, MpW 3TOM B CryyasiX, KOrga B 3asBNIEHUM HE MMEKTCA PEKBM3WUTLI ANt BO3BpaTa
[OEHEXHbIX CPeACTB, CPOK MOXET ObITb NpoaneH Ao Tpuauatu (30) kaneHgapHbix gHen. B cnyyasx npebbiBaHusi aboHeHTa B poymMuHre, BO3BpaT
npuunTaloWwmnxcs aboHeHTYy AEeHeXHbIX CPeACTB OCYLUECTBMASETCA B CPOKW, MpedyCMOTPEeHHble [OroBOpOM. YKasaHHbI CPOK He MOXeT
coctaBnaTe 6onee 90 (OEBAHOCTO) KaneHAapHbIX AHEW C MOMEHTa MOoNy4YeHWs onepaTtopoM COOTBETCTBYIOLLEro 3asBfieHWs aboHeHTa.
[eHexHble cpeacTBa, YICnsALWMECS Ha NMUEBOM cdieTe aboHeHTa B nepunoa AeNCTBUS OrOBOPa, M OCTaBLUMECst MOCTE NpeKpaLleHust 4OroBopa
BO3BpaLLaeTcsi aboOHEHTY B crnefytoLleM NopsaKe: nocrne UCNonHeHns aboHeHTOM 0653aTenbCTB Mo onnaTe NonyYeHHbIX YCyr, COCTaBnsaLLas
pasHuua Mexay OonnadveHHon no AOroBopy CYMMOW U CTOMMOCTBLIO MOSyYEHHbIX HA MOMEHT pacTOpXXeHWs Oorosopa YCryr, Bo3BpaliaeTcs
aboHeHTy B nopsake U cpokax, ycTaHoBrneHHbIX Onepatopom. HeBocTpeboBaHHble B yCTaHOBNEHHOM HACTOSALLMM MYHKTOM Nopsake AeHeXHble
CpeacTBa, BHECEHHbIE B cHET onnaTthl ycnyr, OnepatopoM CBA3M YYUTbLIBAOTCS HA OTAENbHOM CBOAHOM CHETE A0 UCTEYEHUsI CPOKa UCKOBOW
naBHocTW. Mo MCTEeYEeHMM CpoKa WMCKOBOW AaBHOCTM HEBOCTPeOOBaHHble AeHEexHble cpeacTBa OnepaTopoM CBA3WM MPU3HAOTCA NPOYUMU
goxogamu.

9.9. OnepaTop CBSA3M He HECET OTBETCTBEHHOCTU 3a OLIMOOYHOE BHECEHME MnaTexa aboHEHTOM Ha NMLEBOW cYeT Apyroro aboHeHTa vepes
Kacchbl, KapTbl Npegonnatbl, TEPMUHaNbHbIE YCTPOMUCTBA M Apyrumu cnocobamu, npefocTtaBneHHbIMM OnepaTopoM CBS3N.

10. Mopsaok n ycnoBust NpUOCTaHOBIIEHUA U pacTOPXXeHUs Aorosopa

10.1. AGOHeHT BnpaBe pacTOprHyTb 4OroBop B O4HOCTOPOHHEM nopsiake, obpaTMBLUNCL C MMCbMEHHbIM 3asBneHnem k OnepaTopy 1 nponsseas
C HUM BCe pacyeTbl 4O PaKTUYECKON AaTbl paCTOPXKEHUS.

10.2. B cnyyae HapylleHus aboHeHTOM TpeboBaHWIA, CBSA3AHHbIX C OKa3aHWeM YCIyr, YCTaHOBMEHHbIX 3akoHoAaTenbCcTBOM Kbiprbi3ckon
Pecnybnuku, MpaBunammn okasaHusi ycrnyr NOABWKHOW pagmoTenedoHHON CBA3M u/vnu HacToswmMMu goroBopoM, OnepaTop MMeeT npaBo
NPUOCTAHOBMUTL OKasaHWe YCnyr A0 YCTPaHEHUsT HAPYLLEHUS.

Onepatop BrpaBe NPUOCTAHOBUTL U/UNN NPEKPATUTL OKasaHue YCryr, B Cy4asiX, yka3aHHbIX B MyHKTax 7.2.2., 7.2.3. HacTosALWwero gorosopa.
10.3. B cnyyae pacTopxeHus 4oroBopa, aboHeHTY BO3BpaLLaeTCs OCTaBLUAsACs Ha NULIEBOM cYeTe CyMMa, Nocre OKOHYaTerbHbIX pac4yeToB 3a
npefocTaBneHHble YCNyrn B CPOKKM, yKa3aHHble B NMyHkTe 9.8. HacToswero gorosopa. [naTta 3a nogknioyeHne aboHeHTckoro obopyaoBaHns K
ceTun, ctoumocTb SIM-kapTbl 1 3auncneHHble OnepaTopoM Ha NULEBON cHeT aboHeHTa nooLpuTernbHbIe AeHEXHble cpeacTBa (6oHychl, 6annbl
W T.M.), @ TaKKe CyMMbl, MOCTYNMBLUNE Ha NNLIEBON CYET B pe3ynibTaTe NPOTUBONPAaBHbIX 4EWCTBUI abOHEHTa, HE BO3BPALLatOTCS.

10.4. B cnyyae v3meHeHUs Hymepauuu CeTen CBSI3W YMOMHOMOYEHHbIM FOCYAapCTBEHHbIM OpraHOM B COOTBETCTBUM C 3aKOHO4ATENbCTBOM
Kbipreizckont Pecnybnuku, Onepatop cBs3n BnpaBe U3MeHUTb aboHeHTCkne Homepa 6e3 cornacus aboHeHTa, C yBeAOMIIEHMEM O CpoKax u
npuyMHe TakoW 3ameHbl nocpeAcTBoM SMS-coobLieHuin B MOpsiAke M CPOKM, NpedyCMOTpeHHble MpaBunamu okasaHus ycryr NOABMXKHON
paguoTenedOHHON CBA3W, yTBEPXKAEHHbIX MocTaHoBneHnem KabuHeta MuHuctpoB Kbiprbiackon Pecnybnmkmu Ne501 oT 22 ceHTsibpsi 2023 roaa.
dusmyeckme nuua ysegomnsioTcs He meHee vem 3a 30 pabounx aHer Jo 3aMeHbl HOMEPOB.

10.5. Tlopspok v ycrioBUsi MPUOCTAHOBIIEHWUS, WU3MEHEHUS W PacTOPXEHUs [Oorosopa, MpPeAyCMOTPEHHblE HACTOSILLMM  [OrOBOPOM,
pacnpocTpaHsloT CBOe AENCTBYE Ha BCe abOHEHTCKMe HOMepa onepaTtopa, BKIoYasi KaTeropuiiHble Homepa.

10.6. Npmr OTCYyTCTBUM UCXOASALLEN MNATHON CETEBON akTUBHOCTY (MCXOoQsaLmMe coeanHeHns u/nnu ucxogswme SMS-coobLleHns u/vnm UHTepHeT-
ceccun) Ha Homepe B TeveHue 180 (CTa BOCbMMAECATN) KaneHaapHbIX AHEN UK HeoNNavyeHHoM 3a40MKeHHOCTM cpokoM Gonee 90 (geBSHOCTO)



KaneHaapHbIX OHen, A0roBop cHUTaeTCA paCToOprHyThIM.

11. OTBeTCTBEHHOCTb CTOPOH

11.1. Onepatop HeceT OTBETCTBEHHOCTb Nepes abOHEHTOM 3a HEUCMOMHEHWE UNW HeHaanexallee UCNonMHeHne OOroBopHbIX 0653aTenbCTB,
[0CTOBEPHOCTb MHAOopMaumn ob ycriyrax, a Takke B ApYrux criydasx, npedyCMOTPeHHbIX 3akoHoAdaTenbcTBoM Kbiprbidckon Pecny6nunku un
HaCTOSALLMM JOrOBOPOM.

11.2. Onepatop He HeceT OTBETCTBEHHOCTb 3a BO3MOXHOE YXyALUeHWe UNu npekpaiieHve paboTbl ceTu, CBA3aHHOE C MCMOoNb30BaHUEM
NOBPEXAEHHOr0 MMM HEeNCNPaBHOrO abOHEHTCKOro obopyaoBaHWs, a Takke abOHEHTCKOro obopyaoBaHus, He umetowero ceptudukata Ha
cooTBeTCTBUE TpeboBaHnAM 6e3onacHoCTH, ecnu Hanuyme TakoBoro TpebyeTcs cornacHo 3akoHogaTenscTBy Keiproidckon Pecny6nuku, nnbo
aboHeHTCcKOro obopyaoBaHWs, KOTOpoe Oblno U3MeHeHo unu mMoauduumpoBaHo 6e3 cornacusa ¢ npoussoguTenem. Onepatop He Hecet
OTBETCTBEHHOCTM 3a Ka4eCTBO NPeaoCTaBnsaeMbIX TPETbUMM NULAMU AONONHUTENbBHBIX U MHbIX YCAYT, TEXHONOrMYECKN Hepa3pbIBHO CBSA3AHHbIX
C ycnyramu.

11.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeOOCTYNHOCTb OTAEeSfbHbIX Y3M0B WNW pecypcoB rnobanbHonm cetn WHTepHer,
agMUHUCTPUPYEMbIX TpeTbnMu nuuamn. Criyqam Takon HeOCTYMNHOCTU He SIBNSIHOTCS NepepbiBamy CBA3WN UMW HENCNPaBHOCTAMU.

11.4. Onepatop He HeceT OTBETCTBEHHOCTb:

- 3a cofepxaHue TenedOHHbIX 3BOHKOB 1 COOBLLEHWI, OTNPaBneHHbIX aboOHEeHTaMu, U eCrn aBTOPOM WX He aBrnsieTcs cam OnepaTop, a Takke
3a HAHECEHHbIN 3TUMWN COOBLLEHNSAMU KINEHTY yLLep6;

- 3a cofepxaHue KOHTeHTa, nony4aemoro aboHeHToM/nonb3oBaTenem B ceTy IHTEpHET B paMkax Nonb30BaHWSA UM YCIyri nepefaydn AaHHbIX;
- B Cryyae HeCaHKUMOHWPOBAHHOIO MCNOMb30BaHWA abOHEHTCKOro TepMuHana TpeTbMMU NnuuamMmn 1 UCNoMb30BaHUA MU yCryramu 3a cyeT
aboHeHTa;

- B cny4yae obpalleHnst 0T UMeHN aboHeHTa B MHAOPMAaLMOHHO-CNpaBoYHyo crnyx6y Onepatopa v NonyYyeHus TpeTbMM NMLOM MHpopMaunm
06 aboHeHTe nyTeM UCMONb30BaHUS MEePCOHanbHbIX AaHHbIX, KOOOBOIO CroBa U MHbIX MAEHTU(UKATOPOB aboHEeHTa, Npon3oLeaLero He no
BMHe OnepaTopa;

- 3a y6bITKN W Apyrve NocneacTBUs, HaCTyNMBLUME BCNEACTBME HEBO3MOXHOCTU MOMHOMO MW YaCTUYHOIO UCMONb30BaHNS aboHEHTOM ycryramu
CBS31, HACTYNMBLUMNE B CBA3M C BOZHUKHOBEHNEM OOCTOSITENLCTB HEMpeoaonumon cunel ("dopc-maxop");

- 32 HEBO3MOXHOCTb MOMb30BaHWSA YCTPONCTBOM CBSI3W (aDOHEHTCKMM TEPMMHaNoM) B Clyvyae HaxoXAEeHWsl YCTPOMCTBa CBSA3M B "YepHom
cnucke" B pamkax [ocygapCTBEHHON cucTeMbl MOEHTUMKALMM YCTPOWUCTB CBA3N;

- eCnu OTCYTCTBME UNWN HeHaanexallee ka4eCTBO CBA3W Bbl3BAHO OENCTBMSAMMW B CETU APYrMX ONepaTopos, B TOM YNCIE, POYMUHT-NapTHEPOB
unu npu cosmeLleHun ycnyr Oneparopa ¢ ycnyramu, NpegocTaBnsaeMbIMy TPETbUMU NMLAMM, W/ BO3MOXHOE yXyALLEHUe Unu npekpalieHme
paboTbl CETN CBA3AHHO C UCMOSIb30BaHNEM MOBPEXAEHHOIO UMW HencnpaBHOro aboHeHTCKOro 06opyaoBaHuS.

11.5. AGOHEHT HeceT OTBETCTBEHHOCTb Nepen OnepaTtopom CBA3M B CReAyoLmnX cnyyasx:

* npegocTaeneHne OnepaTopy AOCTOBEPHOM U MNOMHOM UHAOPMaLMK, HEO6XOAMMOM NS 3aKMNYEeHNs HacTosALWEero A0roBopa;

e Heonnara, HenomnHas UM HeCBOEBPEMEHHas onnaTta yCnyr;

* HecobnogeHne npasBun aKkcnyaTaumMm aboHEeHTCKOro TepMuHana;

e HecobnoaeHWe 3anpeTa Ha NOAKIYEHNE K CETU NMOABWKHON paanoTenedOoHHON CBA3N abOHEHTCKOro TepMMHana, He COOTBETCTBYHIOLLErO
yCTaHOBIMEeHHbIM TpeboBaHUSAM, a Takke HecobnaeHe NpaBun IKCMyaTaunm OKOHEYHOro obopyaoBaHUS;

® CMONb30BaHNE yCnyr Ans NPOBEeAEHUs NTOTEPEN, rONOCOBaHNNA, KOHKYPCOB, BUKTOPUH, PEKIamMbl, ONPOCOB, MAaCCOBbIX PaCcCbITOK COOBLLEeHNIA
SMS-co06LLeHNin, COOOLLEHMI arnTauMoHHOro Xapaktepa, (POoAOBbIX AEACTBUA 1 COBEPLUEHME MHbIX HECOrNacoBaHHbIX C ONepaTopoM CBSA3N
[OencTBUN.

e YCTaHOBMEHME W/WMM UCMONb3OBaHUE LUMKO30B, MPOrpaMMHOro obecneyeHust Ans JOCTyna K CeTu CBsA3U U MHTepHeT-TenedoHun u
COBEepLUEHNst APYruX, He NPedyCMOTPEHHbLIX JOrOBOPOM MEepOMnpUATUA, HanpaBleHHbIX Ha U3MEHEHWe HamnpaBrieHUs BbI30BOB MW nopsaka
yCTaHoBMeHNs TenedoHHbIX COeAUHEHWI, B TOM YMCIe NPUBOAALLNX K HapyLLeHunto paboTocnocobHoCcTM 060pyaoBaHMS U YCTPONCTB CBA3N, 6e3
nMcbMeHHoro cornacust OnepaTopa;

e OCyLUeCTBMeHe AeNCTBUMA, HamnpaBrieHHbIX Ha NonyYeHne HecaHKLUMOHMPOBaAHHOMO AOCTYNa K CETV CBSA3W, a Takke MCNonb3oBaHWe Takoro
poctyna k cetn OnepaTopa CBSA3K, a Takke NHbIX 4ENCTBUI, He NpedyCMOTPEHHbIX 3akoHoaaTenbCTBOM Kbiprbiackon Pecnybnmku.

11.6. ABOHEHT HeceT OTBETCTBEHHOCTb 3a HEAOCTOBEPHOCTb NPEAOCTaBMEHHbLIX CBEAEHUIN O hakTe BNageHUst 1 NOMb30BaHUSA TeneOHHbIM
HOMEpOM, KOTOpbIN Ood)opMIeH NO HacTosWeMy OOroBopy Ha ero umsa. B cnyyae noctynneHus npeTeH3avin u TpeboBaHWi OT pearnbHOro
none3osarens, OnepaTop MMeeT NpaBo B O4HOCTOPOHHEM NOPSAKE PACTOPrHyTb HAaCTOALWMIA AOrOBOP N U3BbATb aBOHEHTCKUIN HOMEP.

11.7. Hu npu kakux obctositenbctBax Onepatop He HeCeT OTBETCTBEHHOCTU 3a NPSMOW UM KOCBEHHbIN yLiepO, NPUYMHEHHbI abOHEHTY B
pesynbTaTte OKa3aHWusi N HeOKa3aHWs YCNnyr No HaCTOsILLEMY JOrOBOpPY.

12. Ocobble ycnoBus

12.1. BakntounB HacToswwmii OoroBop ¢ OnepatopoM ABOHEHT faeT cornacue (cBO60AHO, CBOEW BONEN 1 B CBOEM MHTEPECE) HA TO, YTO TPETLU
nvua, aencTeytoLwme no nopyydeHunto Onepartopa, BNpaBe OCYLLECTBATL 06paboTKy ero nepcoHarnbHbIX AaHHbIX M 03HAKOMUTLCS C HUMM B LLENSAX
ucnonHeHuss OnepaTopoM MOMOXeHU HacTosiwero gorosopa. Mpyu 3Tom aboHeHT Takke AaeT cornacue Ha nepegady ero nepcoHarbHbIX
[OaHHbIX TPEeTbMMWU NULAMU MO 3MEKTPOHHbIM KaHanam cBs3n (MHTEepHET) B Lensix onepaTMBHOIO MCMONHeHUs OnepaTtopoM MONOXEHWN
HacTosiLLero AoroBopa.

12.2. ABOHEHT, 3aksovas HacTOsLLMI OOroBop, AaeT corfnacue Ha npaBo Onepatopa NPUMEHSTb MONUTUKY CNpaBeasIMBOrO Nonb30BaHUS
Tpadmkom (FUP - Fair Usage Policy) B uensx obecneyeHns kompopTHOro 4ocTyna B MHTEPHET BceM aboHeHTaM ceTu OnepaTopa npw NoMoLum
cnpaBeasIMBOro pacnpenerneHnsl ceTeBbIX PecypcoB B Yachbl Hanbonbluei Harpy3ku cetu. Ecnu B TeyeHue pacdeTHoro nepuoga aboHeHT
MCNOoNb3yeT aHOMarnbHO BOONblUOW 06bEM WMHTEPHET-Tpaduka U NPUYMHSAET HeyaobcTBa Ans Apyrnx aboHEHTOB, cuctema OyaeT CHWXaTb
NpUopuUTET JOCTYyNa B MHTEPHET [0 KOHLUA pacyeTHoro nepuoga. ABOHEHTOB ¢ aHOMaribHO GomnblMM 06 LEMOM MHTEPHET-Tpaduka cuctema
onpefensieT aBToMaTNYeCckM B 3aBUCMMOCTU OT NoTpebnsiemMoro aboHEHTOM obbemMa MHTEpHeT-Tpadmka, 3arpy>KeHHOCT! 6a30BoOKN cTaHumK,
BPEMEHW CYTOK, KONMYECTBa aKTUBHbLIX aBOHEHTOB. OCHOBHBLIM NPENMYLLECTBOM Takoro noaxofa sBMsieTCs To, YTO PECYPChI CETU CNpaBeanvBO
pacnpefensTcs Mexay BceMu aboHeHTaMu 1 NpefocTaBnsaeTcs MakcMmarnbHas BO3MOXHAs CKOPOCTb.

12.3. B cnyyae oOpalleHunss aboHeHTa k coTpyaHukam Onepatopa, OCYLLEeCTBASIOWMM WHGOPMAaLNOHHO-CNPaBoYHOE OOCMyXuBaHue C
HapyLueHMeM aboHEHTOM MOparnbHO-3TUYECKUX HOPM, OCKOpPOIeHuii B agpec ero paboTHUKOB UMW UCMOMb30BaHUS HEHOPMATUBHON MEKCUKY,
OnepaTop BnpaBe NpUOCTaHOBUTb /UM OrpaHNYUTb MHOPMALIMOHHO-CNPaBoOYHOE 06CnyXBaHWe.

13. Nopsaaok paspelleHns cnopoB

13.1. 3aknyeHnem HacTosLLEero 4orosopa aboHeHT NOATBEPXKAAET, YTO OH O3HAKOMWIICS U COrMaceH C YCNOBUSIMU HACTOSsILLEro 4oroBopa.
13.2. N3ameHeHne HacTosLero gorosopa npou3soauTcs nytem npeanoxeHns OnepatopoM M3MeHEHUI YCNOBUIA JOrOBOpaA M UX pasMeLLeHnst
Ha O(bVILJ,VIaJ'IbHOM BebG-caiTe OnepaTopa. M3ameHeHuns cumTatoTcs NPUHATBIMU aﬁOHeHTOM, a aoroesop U3MeHeHHbIM cornaiwleHmnem CTOpoH, ecrnn
aboHeHT npogomkaeT nonb3oBaTbes ycnyramu Onepatopa no wuctevenun 30 gHen co AHst pasmelleruss OnepaTopom Ha Beb-cante



UHopMaLMK € NPeanoXeHWeM 06 M3MEHEHUM YCMOBMIA JOroBopa.

13.3. Bce cnopbl 1 pasHornacusi No Bonpocam, CBA3aHHbIM C okasaHvem ycnyr, Onepatop 1 aGoHeHT GyayT CTPEMUTLCA pas3peLlnTs NyTem
neperoBopoB. B cnyyae HefoOCTWXeHWs cornacusi, Criopbl NOANEXaT pacCMOTPeHW0 B cyaebHbIx opraHax Kelprbidckoit Pecnybnuku no mecty
HaxoxaeHus OnepaTtopa.

14. MNopaAoK npeabsBEHUA U PaCCMOTPEHUA Xanob u obpalleHumn

14.1. Tpn HeMCnonHeHn NN HeHagnexawem mucnonHeHnn OnepaTtopom 06513aHHOCTM MO OKa3aHuo ycnyr, aboHeHT Ao obpalleHust B cyq
npeabasnsetr OnepaTtopy npeteH3uio (gocyaebHbI Nopsiaok yperynupoBaHus cnopa). [NpeTteHsns aboHeHTa npeabsABNAETCs B NMUCbMEHHOW
dopmMe n noanexuT perucTpauum B AeHb ee nocTynneHnss Onepatopy. B cnyyae noctynnenuss OnepaTtopy NMCbMEHHOW MpeTeH3uu
Hepa3bopumBbIM NoYepkom, OnepaTop BnpaBe He paccMaTpuBaTh TaKylo NPETEH3NIO C HaNpaBeHnemM OTBETHOro NucbMa KnmeHTy o npuunHax
¢ npocbbor 06paTUTLCH NOBTOPHO C 0bpaLleHneM. MNpeTeH3nn nNo Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuu ycnyr, HeCBOEBPEMEHHbIM U
HeHanexaluumM MCrosiHeHNem 0653aTenbCTB, BbITEKAOLMX U3 AOrOBOPa, HECOrMaceM C BbiCTaBIIEHHBIM CHETOM 3a YCNyru, NpeabsBsoTCs
B TeueHue Tpex (3) MmecsueB ¢ AaTbl OKa3aHWs YCryry, OTkasa B ee OKa3aHWu UNu BbICTaBIIEHUN cyeTa.

14.2. K npeTeH3un npunaratoTcs KonuMs OKYMEHTa, yAOCTOBEPSIOLLEro MMYHOCTbL abOHEHTa, a Takke UHble HeobXxoaMMble AN PpacCCMOTPEHUS
OOKYMEHTbI, B KOTOPbIX AOMKHbI ObITb Yka3aHbl CBEAEHNS O HEUCTMONHEHUN UMW HEHAANEeXaLleM UCTONHEHUN 06a3aTenbCTB NO 4OrOBOpPY.
14.3. MNpeTeH3ns paccmatpuBaetca Onepatopom B TedeHue Tpuauatu (30) aHen ¢ gaTel permcTpauuun npeteHsuu. B cnyyasix, korga ans
paccmoTpeHue npeTeH3un TpebyeTcsa gononHuTenbHas nHpopmauus (Bbirpyska MHopMaummn u3 apxvmea cuctem Komnanum, gononHuTensHas
nHopMaLmnsa oT aboHeHTa 1 T.M.), CPOK pacCCMOTPEHUSI MPETEH3UM MOXET ObITb NpoaneH Ao 60 gHen. O pesynbTaTax paCCMOTPEHNS NPeTeH3nn
Onepatop [ofmKeH coobwnTb (B YCTHOW UM NUCbMEHHON hopMe) npeabsBuBLUEMY ee abOoHeHTy, NMbo ogHMM U3 crneyowmx cnocobos:
TenedoHHbIM 3BOHKOM, SMS-coobLLeHeM, OTNpaBKoN OTBETa Ha ANEKTPOHHYI0 NOYTY aboHeHTa, B 3aBUCUMOCTU OT BbiGpaHHOro aboHeHTOM
cnocoba nonyyeHunst OTBETa Ha €ro NPeTEH3UIO.

14.4. B cny4ae ecnv npeTeH3ns 6bina npusHaHa OnepaTtopoM 060CHOBaHHOW, BbISIBIIEHHbIE HEAOCTATKU NOAMEXaT YCTPaAHEHUIO B pa3yMHble
CpOKMU.

15. Cornacue Ha 06paboTKy 1 Nnepefavy nepcoHanbHbIX AaHHbIX

15.1. ABOHEHT, NpMHMMas HacTosLy odepTy 1 Nporasa npouenypy nepcoHndmkaumm (permucTpaumm), cBoboagHo, 0CO3HAHHO, NO CBOEN Bone
fan csoe cornacme Ha o6paboTKy CBOMX NepcoHanbHbIX AaHHbIX M MHOPMaunK, OTHOCALLENCS K HeMy kak K ABOHeHTy, KoTopble cTtanu
N3BECTHbI M JOCTYNHbI OnepaTopy B MOMEHT 3aKYeHNs U B TEYEeHMe CpoKa AeVCTBUSA HACTOSILLEero AOroBopa, B Lensx okazaHns OnepaTtopom
TENEeKOMMYHUKALMOHHBIX YCIyr, CrpaBOYHbIX, WHOPMALMOHHbBIX YCNYr M WHbIX AOMOMHUTENbHbIX YCMyr, oka3biBaemblx OnepaTopom no
HacTosiLLleMy JOroBOpY, NPOBEAEHMS pacyeToOB 3a OKasaHHbIe YCyru, a Takke Ans uenen onpegeneHns n NporHo3npoBaHns notpebHocTen un
nHTepecoB ABoOHeHTa, npegocTaBneHmss AGOHEHTY NepCOHMMULMPOBAHHBLIX MPEaIOKEHUN, CKUOOK, aKLMN, MHAOPMALMOHHbBIX COODLLEHNN,
MapKeTUHIoBbIX YCryr kak oT Onepartopa, Tak U OT TpeTbux nuu, cnocobamu, kotopble onpeaensatoTcs OnepaTopom CaMOCTOATENBHO, a Takke
B Lensix nepegayv TpeTbUM NvuaM B pamkax okasaHus Takumy TpeTbuMu nuuamm ycnyr AGOHEHTY.

15.2. AGOHEHT BbIpasun cornacue Ha ocyuwiectneHne OnepaTopoMm mnobbiX OEWCTBUIA B OTHOLUEHWM MEPCOHanbHbIX AaHHbIX, KOTOpble
HeobXoaMMbl NS OOCTUXKEHUS yKasaHHbIX Bbllle Lenew, Bkro4vas cbop, 3anvcb, opraHusaumio, CTPYKTYpMpOBaHWe, XpaHeHne, yTovHeHue
(oBbHOBREHWE, N3MEHEHNE), 3arpysKy, MPOCMOTP, UCMONb30BaHNE, Nepedady, YaaneHne nnm yHU4ToOXeHne nepcoHasnbHbIX 4aHHbIX MPY NOMOLLIM
aBTOMAaTU3MPOBaHHbIX CPEACTB M 6e3 NCNonb30BaHWsA CPEACTB aBTOMaTU3aLumm.

15.3. AGoHeHT Tarke gan cornacue (cBoboAHO, CBOEN BOMEW U B CBOEM MHTEpece) Ha nepedady (B TOM YMCMe Ha TPaHCrpaHU4Hy) ero
nepcoHarnbHbIX AaHHbIX TPeTbUM NuuaM MO 3MEKTPOHHbIM KaHanam cBA3un (MIHTepHeT) B Lensdx onepatuBHOro ucnonHeHuss OnepaTtopom
NMOJIOXXEHUI HACTOSLLLErO A0roBopa.

15.4. ABOHEHT HaCTOSILLMM O3HAKOMITEH, YTO CPOK AeCcTBUA Moboro cornacusi, NpegycMOTPEHHOrO B HACTOSILLEM pasferne, HaunHaeTcs ¢ AaTbl
3aKnioYeHns Jorosopa M NpodosikaeTcs B TeYEHWe Cpoka ero AencTBus U B TedeHune 3 (Tpex) neT nocne gatbl ero npekpaiieHus. AGOHeHT
BnpaBe oTo3BaTb Moboe cornacve nyTem NOAayn NUCbMEHHOrO 3asBneHus B nobom oduce OnepaTtopa, nNpu 3ToM abOHEHT OCo3HaeT
HEBO3MOXHOCTb B TAKOM Crly4ae okasaHus ycnyr OnepaTopom.

16. PekBu3nTbl oneparopa

HanmeHoBaHne Onepatopa: O6LLEeCTBO C OrpaHUYEHHOM OTBETCTBEHHOCTLIO «Ckan Mobann» (TM Beeline)
Opuamnyeckuin agpec: Koiproiackas Pecnybnuka, ropog buikek, ynuua Mepammosa, 115 (BLL Acbin-Tadw).
PervctpaunoHnHbin Homep 55055-3300-O00

Koa OKIMO 24167549

MaeHTudunkaumoHHsln Hanorosbin Homep (MHH) 02404200610104

PykoBoguTenb: MeHepanbHbi anpekTop Llatemupos KybaHbly TaananbekoBuy

TenedoH: 996 (775) 58 0611
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