


[bookmark: _GoBack]Terms of Use for Self-Service Systems
“My Beeline KG” Mobile Application and Personal Account
(hereinafter also referred to as the “Rules” or the “Agreement”)

1. Terms and Definitions
Operator – Sky Mobile LLC (hereinafter also referred to as “Sky Mobile LLC” or “Beeline”), operating in accordance with the legislation of the Kyrgyz Republic and the terms of the licenses issued to it under the “Beeline TM” trademark.
Self-Service System – the “My Beeline KG” Mobile Application or the Personal Account.
Personal Account – an automated WEB interface of the Self-Service System for managing services and products available through the website www.beeline.kg, through which, after registration, the Client is provided with the ability to manage their number. Management of the number means activation/deactivation of services on the number, changing the Tariff Plan, managing funds held in the personal account, obtaining information for analysis of expenses for services used, as well as performing any other actions available through and governed by the functionality of the interface.
“My Beeline KG” Mobile Application, Mobile Application or Application – the “My Beeline KG” Mobile Application installed on the Client Device from Play Market or the App Store, enabling the Client to activate/deactivate the Operator’s services and perform any actions available within the functionality of the Application, and also providing access to the balance.kg platform under the terms of a separate offer of the Operator and to other services of the Operator and its Partners. The Application and the Personal Account enable management of services and products using a Login and Password.
Client Device – an individual-use communication device in the form of a smartphone or tablet with a pre-installed Android or iOS operating system, generating telecommunication signals for transmitting or receiving information specified by the Client.
Password – a numeric code for access to the Personal Account and the “My Beeline KG” Mobile Application, received by the Client via an SMS message sent to the Client Number.
Login – the Client Number in a DEF code allocated in accordance with the Communication Services Agreement with the Operator (hereinafter also referred to as the “Client Agreement”), or an alphanumeric combination of characters that meets security requirements and enables identification in the Self-Service System for managing services and products.
Code – a numeric PIN code used for security purposes and set by the user of the “My Beeline KG” Mobile Application.
Client – an individual or legal entity with whom the Operator has concluded an agreement for the provision of mobile radiotelephone communication services, using a prepaid form of service and being a user of the Self-Service System.
Authorization (identification) – entry by the Client of the Login and Password for the purpose of providing access to the Personal Account on the WEB page of the Operator’s Website and/or in the “My Beeline KG” Mobile Application.
Operator’s Website – www.beeline.kg.
WEB interface of the Self-Service System for managing services and products (WEB interface) – a software system enabling management of the Self-Service System and the services and products provided by the Operator to the Client, using the Client’s terminal equipment via the Internet.
Client Personal Data – information voluntarily provided by the Client relating to an identified Client or a Client who can be identified on the basis of such information, recorded on an electronic, paper and/or other tangible medium.
Partners – third parties engaged by the Operator for promotion, proper provision of Services and provision of a variety of services on the basis of agreements concluded with the Operator.

2. General Provisions
2.1. Through the Personal Account or the Mobile Application, the Client is able to view information about activated services and products, services and products available for activation, Tariff Plans and any other products provided by the Operator; activate, modify and deactivate them; view, subject to these Rules, the personal account balance and information for analyzing expenses for the Operator’s services; and perform other actions in accordance with the functionality of the Mobile Application or the Personal Account. The list of available services and products is specified in the Personal Account or the Mobile Application, while the procedure for their activation/deactivation, their cost and terms of use are specified on the Operator’s Website. Access to the Personal Account is provided to the Client after registration/identification on the WEB page of the Operator’s Website or in the “My Beeline KG” Mobile Application.
2.2. The terms of use of the services specified in Clause 2.1 of these Rules, their cost and billing terms are specified on the Operator’s Website. By ordering such services, the Client shall be deemed to have reviewed and agreed to the terms of their use, their cost and the applicable billing procedure.
2.3. The “My Beeline KG” Mobile Application is provided to the Client for use under a simple non-exclusive license on an “as is” basis and may be used by the Client separately from the Personal Account. For these purposes, the Client downloads the Application, which becomes available after authorization using the Login and Password. The functionality of this Application may differ from the service available to the Client when accessing the Personal Account on the Operator’s Website.
2.4. These Rules constitute a legally binding Agreement between the Client and the Operator. The Agreement shall be deemed concluded and shall have the force of a contract of adhesion from the moment the Client performs actions involving the use of the Operator’s services and products through the “My Beeline KG” Mobile Application and the Personal Account, which means full and unconditional acceptance of all terms of these Rules without any exceptions or limitations. All actions of the Client to manage services and products using the Personal Account and/or the “My Beeline KG” Mobile Application that relate to changes in the terms of service shall constitute the corresponding amendment/supplement to the provisions of the Operator’s Communication Services Agreement.
2.5. Information about the Client and the Client’s transactions contained in the Personal Account and/or the “My Beeline KG” Mobile Application shall not be transferred to third parties, except where this is necessary for the Operator to provide services/products, as well as in cases provided for by these Rules and the applicable legislation of the Kyrgyz Republic.
2.6. The Operator may periodically modify the Personal Account and/or the “My Beeline KG” Mobile Application, and therefore the Client may be unable to continue using them until an update is downloaded and/or new or revised terms of these Rules are accepted. As the Self-Service System develops, the list of services, products and functionalities available to the Client in the Personal Account and the “My Beeline KG” Mobile Application may be changed by the Operator without prior notice to Clients, and these Rules may be amended unilaterally solely in accordance with a decision made by the Operator. Continued use by the Client of the Personal Account and/or the “My Beeline KG” Mobile Application shall constitute confirmation of the Client’s consent to such changes.
2.7. Data from the Personal Account and/or the “My Beeline KG” Mobile Application may be used by the Operator for marketing research.
2.8. The Personal Account and/or the “My Beeline KG” Mobile Application may be used by the Operator to inform Clients about changes in the procedure for providing communication services, the list, terms and cost of offered services, as well as any other events relating to the Operator and its Partners, relations with whom are governed by separate agreements. The service management functionality shall be used solely in accordance with the applicable legislation of the Kyrgyz Republic. In the event of unlawful use, the Client’s access shall be terminated immediately, either in full or separately with respect to any part thereof (tabs, sections, etc.).
2.9. The Client may not use the Personal Account or the “My Beeline KG” Mobile Application for profit-making or other commercial purposes.
2.10. No fee is charged for the use of the Personal Account and the “My Beeline KG” Mobile Application. Internet traffic generated by the “My Beeline KG” Mobile Application on the Operator’s network within the Kyrgyz Republic is free of charge. In roaming (domestic and international), traffic is charged in accordance with the Operator’s tariffs specified on the Operator’s Website. The cost of activating an option or service or switching to a new Tariff Plan is determined by the relevant Tariff Plan published on the Operator’s Website.
2.11. By authorizing in the Personal Account or through the “My Beeline KG” Mobile Application, the Client gives the Operator consent to collect, store and process the Client’s Personal Data by any means, as well as to transfer such data to Partners for the purposes of preparing offers, providing services and products to the Client, and conducting marketing research. The Operator may store and process Clients’ personal data during the term of the Client Agreement and for three subsequent years after termination of the Client Agreement. Such storage of Personal Data after expiration of the mobile communication services agreement is due to the possible need to use such data as evidence in court proceedings concerning or arising from the provision of communication services.
2.12. If the Client does not agree to or withdraws consent to the collection and processing of Personal Data, including through Partners, the Client undertakes to sign the relevant opt-out application. Such opt-out shall not apply to the collection, storage and use of Service Information about the Client (any information obtained in the course of the Client’s interaction with the Self-Service Systems), the collection, storage and processing of which is required, among other things, by the legislation of the Kyrgyz Republic. If the Client withdraws consent or refuses to consent to the processing of Personal Data, the Operator may discontinue or refuse to provide the Client with services for which processing of the Client’s Personal Data is required. If it is established that third-party data were used during registration without the consent of such third parties, the Operator may block the Client’s access to the Personal Account and the “My Beeline KG” Mobile Application.
2.13. The “My Beeline KG” Mobile Application and the Personal Account are created for the Client’s convenience. All information available therein is provided for informational purposes only. Expense analysis, the remaining balance, and any other informational and network events do not constitute itemized billing information and may be rounded or modified. Likewise, the list of offers available on the website, in the Personal Account and in the “My Beeline KG” Mobile Application may differ from the full list of services provided by the Operator and its Partners. To obtain itemized billing information and any other detailed and accurate information, the Client must contact the Operator’s sales and customer service offices.
2.14. The Client bears full responsibility for all actions performed in the Self-Service Systems.

3. Procedure for Provision and Use of the Mobile Application
“My Beeline KG” and the Personal Account
3.1. When accessing the Personal Account on the WEB page of the Operator’s Website or through the “My Beeline KG” Mobile Application, the Client undergoes an authorization procedure, which may be carried out in the following ways:
3.1.1. The Client requests a Password by entering the Client’s mobile phone number in a special form in the Personal Account or the “My Beeline KG” Mobile Application and receives an SMS message containing the Password. By entering the Login (the Client’s mobile phone number) and Password, the Client completes authorization in the Personal Account or the “My Beeline KG” Mobile Application.
3.1.2. By another method specified on the Operator’s Website or in the interface of the “My Beeline KG” Mobile Application.
3.2. Use of the Personal Account on the WEB page of the Operator’s Website or through the “My Beeline KG” Mobile Application makes it possible to manage activated services and products under the current Beeline Communication Services Agreement, as well as to save on the Client Device all user data entered in the Personal Account and/or the “My Beeline KG” Mobile Application.
3.3. Access to the Beeline Personal Account shall terminate upon termination of the Beeline Communication Services Agreement. Access may also be suspended if the Client breaches obligations under the said agreement (including failure to pay outstanding amounts for communication services provided) or in the cases provided for by these Rules.
3.4. At the Client’s own expense, the Client shall arrange Internet access for the purpose of using the Personal Account and/or the “My Beeline KG” Mobile Application, as well as configure and protect from third parties the equipment used to access the Personal Account and/or the “My Beeline KG” Mobile Application and to manage services and products or use any other available functionality.
3.5. All actions performed in the Personal Account after the Client’s registration or through the activated “My Beeline KG” Mobile Application shall be deemed to have been performed personally by that Client (the owner of the number) unless it is proven that unauthorized access occurred as a result of unlawful actions by third parties.
3.6. If the Client disagrees with amendments to these Rules or changes to the functionality of the Self-Service Systems, the Client may discontinue their use. Resumption of use of the Self-Service Systems shall constitute confirmation of the Client’s consent to the changes made to the above Rules and/or functionality.

4. Liability
4.1. The Client is responsible for loss of the Password and/or Login received during registration in the Personal Account, or for transfer thereof to third parties, through which access to the Personal Account and the “My Beeline KG” Mobile Application is provided, and bears all risks and losses resulting from loss of the Password and/or Login or transfer thereof to third parties. Allowing a third party to use the Client Device from which the Personal Account and/or the activated “My Beeline KG” Mobile Application may be accessed, as well as changing the Password received for logging in to the WEB page, shall constitute unconditional grounds for releasing the Operator from liability for the consequences of unauthorized use of the Personal Account by third parties.
4.2. When using the services of the Personal Account and the “My Beeline KG” Mobile Application, including functionality for linking to various personal pages on social networks, the Client is responsible for the use of uncertified equipment and software that may adversely affect the operation of the Operator’s Website and the proper use of the Self-Service Systems.
4.3. The Client undertakes to take appropriate measures to configure the Client’s equipment so as to prevent improper use by third parties of the Operator’s Self-Service System for managing services and products, and to respond promptly if such use is detected. The Operator shall not be liable for unauthorized use of the Client’s Personal Account services or the “My Beeline KG” Mobile Application where such use did not occur through the Operator’s fault or resulted from incorrect actions by the Client when using services and managing activated services.
4.4. The Operator shall not be liable for direct or indirect damage caused to the Client as a result of interruptions in the operation of the Personal Account and the “My Beeline KG” Mobile Application due to technical and maintenance work carried out on the Operator’s network, as well as due to interruption of a communication session, inability to establish a connection with the Operator’s Website where the Personal Account is located, changes to the functions of the Personal Account and/or the “My Beeline KG” Mobile Application, or actions of third parties. In all matters not expressly provided for by these Rules, the provisions of the Beeline Communication Services Agreement and other legal documents of the Operator related to access to the balance.kg platform shall apply.

5. Rules for Personalization in the Mobile Application
“My Beeline KG”
5.1. This section of the Rules describes the terms on which the Operator agrees to provide Clients with access to independent personalization in the “My Beeline KG” Mobile Application. By accepting these terms, the Client accepts these Rules and agrees to the terms described in this section.
5.2. General Terms.
5.2.1. During personalization, the Operator relies on the Client’s representation that the Client Number (telephone number) specified by the Client in the “My Beeline KG” Mobile Application is used solely by that Client for the purpose of using the Operator’s communication services.
5.2.2. Client identifiers are: code word, full name, Client Number (telephone number), registration address, SIM card serial number, Client Agreement number and identity document details, used separately or jointly under the terms established by the Client Agreement and/or the Operator’s rules.
5.2.3. Confirmation that the Client Number (telephone number) belongs to the Client shall be:
A) Entry of the Password received via SMS message sent to that Client Number (telephone number);
B) Provision of 5 (five) telephone numbers to which the Client most frequently makes outgoing calls, each with a duration of at least 15 (fifteen) seconds;
C) The last 3 (three) payments made to that Client Number (telephone number), specifying the date and amount of each top-up;
D) Indication of the ICC (integrated circuit card identifier) – the unique serial number of the SIM card indicated on the SIM card carrier or obtainable by dialing the command *212#).
5.2.4. After completing personalization, the Client accepts the terms of the Client Agreement (subscriber agreement) by entering the Client’s signature on the screen of the Client Device in the field provided in the “My Beeline KG” Mobile Application.
5.2.5. After the Client accepts the Rules, including those set out in this section, the Operator undertakes to enter into the Client Agreement with the Client. By agreeing to these Rules, including those set out in this section, and by signing the Client Agreement by accepting it and entering the Client’s signature on the screen of the Client Device during the personalization procedure, the Client agrees to the terms of the Client Agreement.
5.2.6. In accordance with these Rules, the Client Agreement shall be deemed signed by the Parties after the Operator completes the verification (checking) procedure for the data provided by the Client.
5.3. The Parties assume the following obligations:
5.3.1. The Client undertakes to enter correct Personal Data.
5.3.2. The Client confirms that the Client Number (subscriber number) belongs to the Client.
5.3.3. The Parties agree that if, after personalization in accordance with these Rules, the Operator receives an application from the actual owner of the Client Number (subscriber number), the Operator shall have the right to block the Client Number (subscriber number).
5.3.4. If the event specified in Clause 5.3.3 of these Rules occurs, the Client Agreement concluded between the Parties shall terminate pursuant to Clause 2 of Article 173 of the Civil Code of the Kyrgyz Republic, after which the Client Number (subscriber number) shall be transferred to the actual owner of the subscriber number. Such termination shall not constitute unilateral termination of the Client Agreement by the Operator.
5.3.5. At the Operator’s request, the Client undertakes to provide additional information confirming the Client’s ownership of the Client Number (subscriber number).
5.3.6. The Client agrees to the Operator verifying the data specified by the Client if such verification becomes necessary.
5.3.7. The Client agrees to bear liability for knowingly providing false data in accordance with the applicable legislation of the Kyrgyz Republic.
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6.1. Performance by the Client of the actions provided for by these Rules for the commencement of use of the Personal Account and the “My Beeline KG” Mobile Application shall constitute the Client’s full and unconditional consent to these Rules and the restrictions contained herein.
6.2. Authorization in the Personal Account or the “My Beeline KG” Mobile Application shall mean the Client’s consent to all provisions of these Rules.
6.3. The functions of all services and products are available to the Client in full only if the Client has Internet access in accordance with the terms of the Beeline Communication Services Agreement concluded between the Client and the Operator and the Tariff Plan selected by the Client.
6.4. By accepting these Rules, the Client agrees to receive from the Operator materials and information about Tariff Plans, offers, services, promotions and products, as well as information about their amendment or discontinuation, at the e-mail address specified by the Client in the Personal Account or the “My Beeline KG” Mobile Application and/or via SMS messages, push notifications or any other notifications functionally available to the Operator. The Client may unsubscribe from e-mail messages by clicking the “Unsubscribe” link at the bottom of an e-mail received at the e-mail address specified in the Personal Account or the “My Beeline KG” Mobile Application.
6.5. When using the services of the Personal Account and the “My Beeline KG” Mobile Application to manage activation of services and products, restrictions may apply due to the use of certain types of Client terminals that may not support the technical capabilities required to activate such services and products.
6.6. The Operator reserves the right to amend and/or supplement these Rules at any time by notifying Clients by publishing relevant information on the Operator’s Website, sending SMS messages to Clients, or by other methods determined by the Operator. Continued use by the Client of the Personal Account and the “My Beeline KG” Mobile Application after any such amendments shall constitute the Client’s consent to such amendments and/or supplements. In all other matters not expressly provided for by these Rules, the Client and the Operator shall be governed by the Beeline Communication Services Agreement.
6.7. The Client shall be responsible for any actions of third parties performed on behalf of the Client through the Client’s subscriber number (Client Device), as well as through applications installed on Client Devices.
6.8. The Operator shall not be liable to the Client for delays or interruptions in the operation of technical platforms and communication networks where such delays or interruptions are not caused by the Operator.
6.9. The Operator shall not be liable for any damage incurred by the Client in connection with disclosure and/or loss of authorization data, including the Login, Password and Code providing access to the Operator’s services and products.
6.10. The Operator shall not bear any liability to the Client for any losses or damage, including any indirect, incidental, actual or consequential losses (including losses related to loss of data; damage caused to the Client’s software, computer equipment, mobile devices or other hardware; data leakage; and security breaches).
6.11. The Operator shall have the right to transfer its rights and obligations under this Agreement to another organization; in any event, the Operator shall notify the Client if this occurs, but such actions shall not affect the rights and obligations under this Agreement. Where possible, the Operator shall notify the Client in advance through the Personal Account and/or the “My Beeline KG” Mobile Application or by other available means.
6.12. Each provision of these Rules shall operate independently. If any provision of these Rules is held unlawful by a court, the remaining provisions shall remain in full legal force and effect.
6.13. The terms set forth in these Rules (taking into account any future amendments) constitute the entire agreement regarding the Client’s use of the Operator’s Self-Service System, as well as other services and products of the Operator on the terms defined by these Rules.
6.14. This Agreement shall be governed by the legislation of the Kyrgyz Republic, and the Parties agree that the resolution of any disputes shall be subject to the jurisdiction of the courts of the Kyrgyz Republic. This means that if the Client or the Operator decides to bring a court claim relating to this Agreement, the competent court shall be a court located in Bishkek at the Operator’s location.


